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M-28-99 MON 12:11 PM OCD DiSTRIST 11 FAX NO, 5057489720 P. 2 

H O M E P H O N E 9 l S 6 9 7 1 5 7 6 

B U S I N E S S P H O N E 9115 e l S - S S ^ l 

N. DALE NICHOLS 
BOX 1972 

MIDLAND, TEXAS 7970Z 

June 21,1999 

Mr. Tim Gum _ . , 
O i l Conservation D i v i s i o n 
P, 0. Drawer DD 
Artesia, New Mexico 88211-0719 

Re: Administrative Approval Non-etandard well 
l o c a t i o n > 

Dear Mr. Gum: 

The attached C-101 and c-102 1 " ^ ^ % ' ^ ^ " 
# 5 shows the l o c a t i o n to be 1500 ™ £ t

a ™ - " W e a 

k a n X r d l o c a t i ° n - W ? S l S v l approval f o r t h i s l o c a t i o n as.a 
requesting an adminietrativ® p i a c e d the l o c a t i o n standard l o c a t i o n of 1650 FNL wouia W ^ e w h i c h 

penetrated by a d r i l l b i t . 

We request t h i s administrative approval based on topographic 
and geological conditions. 

Thank you f o r your consideration. 

Yours t r u l y , 

77, J A 7\*JJJ*~ 
N. Dale Nichols 
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DIM i l l IT 

PO Dtwvw OO, Artww. NM M2U-0719 

DnRnet ID 

1000 M» Hfran M . , ASMS, KM 17410 

Dim** rv 
PO Bon JOTI, Sams Fc NM 07M4.2QM 

State of New Mexico 
EEAtrfji Afiftflroh A Maters! H^wwirfW DtffaAcmi 

OIL CONSERVATION DIVISION 
PO Box 2088 

Santa Fe, NM 87504-2088 

Form C-lQt 
R«n»d F«bru-ry 10, l°94 

Instruction* on back 
Submit to Appropriate Dittrict Office 

St«W LetuM - # Copi** 
Fe* L«n*e - 5 Copiw 

• AMENDED REPORT 

APPLICATION FOR PERMIT TO DRILL, RE-ENTER, DEEPEN, PLUGBACK, OR ADD A ZONE 
„ _ .., . ' OfBWBSupSMH firm) AiMmi. 

N. Dale Nichols 
P.0, Box 1972 
Midland, Texas- 79702 

1 OORIP Wwmfc'M 

15488 

30 -0 

15839 Standard-State 5 ' -

7 Surface Location 
1 ULer W* I>J. 

i H 
i 

5 8 S 27 E 
f.oc ! Fe-r fram lie 

| 1500 
rtli/Sec i i I * * 

North 330 East Chaves 
8 Proposed Bottom Hole Location If Different From Surface 

UI. or M tn. Section Fen f rva lA» f n * frees t&o C<we«y 

Acme (San Andres:) 

N 
" w«i t>m C«H 

0 ' c 
" 1 M M typ* C M * . . 

s 
No >0Q0< San Andres 7-25-99 

21 P l roposed Casing and Cement Program 
Boh Siia CoMa% weigh t /f«4 

7 5/8" 26# 300* 100 Surfaceciac 
5 1/5" 14# 1930" • 100 ~ " - 1200' -

0 X>r»// Z"6 " /Wa d> -fa SoC ' 

-^J 3)r»<l ^Ui«r «trW Cri<!«V< £V 3 /V *S"r4n/ *£-f 

l\AuiC,Hm A^t m± UL MI* 4 

N, Dale Nichols 

OIL CONSERVATION DIVISION 
Approved by: 

Titfa: 

Title: Operator 
6-21-99 

^>i>IWMiMyWM-lUUIIIHIftilHWMIWAi 



FAX NO. 5057489720 

OUlrid I 

r n iloa I9SO, l lnbln. NM MMMV80 

Dblricl II 
St 1 South f l t t f . Artalo. NM MUO 
DUirtd i l l 

1000 Rh ftra&M Rd.. A « « , NM «7410 

DlrtHrt IV 

JOW South r » t h « » , SM>I» f t . NM S7S05 

Slate of New Mexico 
Enerrjr, Mtotrsli * Noturil Kt*ourt« Dtpaitinoil 

OIL CONSERVATION DIVISION 
2040 Soulh Pacheco 
Santa Fe, NM 87505 

Form CM02 
Revised October 18, 1994 

Inutrveiionj on hack 
Submit to Appropriate Districl Office 

State Lease - 4 Copies 
Fee Lease - 3 Copies 

• AMENDED REPORT 

WELL LOCATION AND ACREAGE DEDICATION PLAT 
' API Number ' rva\ Codt 

.ii >\ t t * Vrvprfly Nwnc 

s tandard s t a t e 
• Writ riMmmr 

5 
' IXJIIIO No. 

H 

' l>ptr»lD< N i m t 

N . Da le N i c h o l s 

* KWvatkm 

3991 . 3 
1 0 Surface Location 

UL or tot no. Section 

5 

Townslilp 

8S. 

Han 

27E. 
1*1 Mn Kc«4 IrOiN l l l r 

1500 
Norili/Suuih !»•• 

North 
Krel I rom th« 

330 East 
County 

Chaves 
" Hottom Hole Location If Different From Surface 

UL oriel no. • Sfciton' ' Unngr. 1^1 liln I-Ml Iran the Norlh/Soui l l t i n t Vrtt f,Twn the K A M A V M I t in. 

" Hedleotnf Atrts 

He 
" Joirn or Infill " Ordrr No. 

NO ALLOWABLE WILL ni l ASSIGNED TO THIS COMPLETION UNTIL ALL INTERESTS HAVE UEliN CONSOLIDATED 
OR A NON-STANDARD UNIT HAS BEEN APPROVED HY THE DIVISION 

r ~~ 16 

STANDARD 
STATE " 5 

1 7 OPERATOR CERTIFICATION 
/ htrtby ffrti/y that tht iqformiutort forUamtrl hetrtn ii 
irut ami <omp\€ie to lh< best of my kwivtedge arvi belief 

Stan alurt t t i 

ITlnlrd Nomr 

Title 

6- TT 
Date 

'"SURVEYOR CERTIFICATION 
/ Htrtbv rrmfy itUM tht *WI ttKWfln Mhonn nn ttiu plwr 
»<*t pfoflrrf from firtd nt>t<4 of adual jurvm mrWr hr mt 

untifr Mr tuftenwhrx, titui thai /fit s<tmt « trut ami 
farrra ro tht tt<st of my btltrf. 



FROM : Panasonic FAX SYSTEM PHONE NO. : 9156825624 Jun. 28 1999 04:08PM Pl 

B U S I N E S S P H O N E 9 1 5 6 8 2 ' 2 € Z 1 

N. DALE NICHOLS 
B O X 1 S»7 J 

M I D L A N D . T E X A S 7 9 7 0 2 

6 & 

C P H O N E 9 1 5 6 !> 7 • i S ? ft 

J U N - 2 3 - 9 9 MON 1 4 : 5 4 915 6 S 25624 P . 9 1 
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H O M E P H O N E 9 1 !s 6 9 7 • I 5 7 G 

B U S I N E S S P H O N E 9 1 5 C 8 2 - S S 2 I 

N. DALE NICHOLS 
M I D L A N D . T E X A S 7 9 7 0 2 

June 28,1999 

Mr. Mike Stogner 
Oil Conservation Division 
Fax (505) 827-1389 
Santa Pe, New Mexico 

Re: Administrative Approval Non-standard well 

Dear Mr. Stogner: 

The attached C-101 an<3 C-102 f o r our proposed Standard State 
# 5 shows the locatioh to be 1500' FNL and 330' FEL. A 
standard location woujld have been 1650' FNL. We a 
requesting an administrative appi~oval f o r t h i s l o c a t i o n as a 
standard location of ;1650' FNL would have placed the location 
squarely on top of Railroad Mountain, a granite dike which 
crosses the area. This dike cannot be economically 
penetrated by a d r i l l ; b i t . This dike probably cuts the San 
Andres and would thereby create a pressure separation across 
the dike. The C-101 which was submitted to the Artesia 
Office was amended i n that a more detail e d plan of operation 
was added i n l i n e 22 at Mr. Brian Arrant's request. 

We request t h i s administrative approval based on topographic 
and geological conditions. This dike was h i t but not 
penetrated i n the Standard-State # 6 at a locat i o n 1980' FNL 
and 2310' FEL. at a dlepth of approximately 190'. The 
replacement well # 6-Y was d r i l l e d south of the dike at a 
location 2310' FNL and 2310* FEL. Standard-State # 4 at a 
location 1980' FNL and 660' FEL was also d r i l l e d south of the 
dike. I n Section 4 the Mclntyre State # 1 was d r i l l e d north 
of the dike at a location 1650' FNL and 330' FWL. A road cut 
between Standard-State # 4 and Mcintyre-state # l shows the 
posi t i o n to the dike there. 

Thank you f o r your consideration of t h i s request and please 
advise i f you need additional data. 

location. 

Yours t r u l y , 

N. Dale Nichols 

JUN-28-99 MON 14:56 9 15 6 8 2 5 6 2 4 P . @ 2 
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''' FROM : Panasonic FAX SYSTEM PHONE NO. : 915S825S24 Jun. 23 1999 04:10PM P3 

H O M E P H O N E 9 1 5 « 9 7 - l S 7 f l 

B U S I N E S S P H O N E 9 1 9 6 6 S 5 6 2 1 

N. DALE NICHOLS 
e o * is72 

M I D L A N D . T E X A S 7 9 7 0 2 

June 21,1999 

Mr. Tim Gum 
Oil Conservation Division 
P. 0. Drawer DD 
Artesia, New Mexico 88211-0719 

Re: Administrative Approval Non-standard well 
location. 

Dear Mr. Gum: 

The attached c-101 and C-102 for our proposed Standard State 
# 5 shows the location to be 1500' FNL and 330 fcEL. ~ 
standard location would have been 1550' FNL., We 
requesting an administrative approval a.or tnis location as a 
standard location of 1650' FNL would have placed the location 
squarely on top of Railroad Mountain, a granite dike which 
crosses the area. This dike cannot be economically 
penetrated by a d r i l l bit -

We request this administrative approval based on topographic 
and geological conditions. 

Thank you for your consideration. 

Yours t r u l y , 

j t JdL ?WX 
N. Dale Nichols 

U N-2 8 - 9 9 NO N 1 4 : 5 7 9 1 5 6 8 2 5 6 2 4 P. @ 3 



FROM : Panasonic FAX SYSTEM PHONE NO. : 9156825624 Jun. 28 1999 04:11PM PA 

PQ fen !WO, HcajtM, MM 11341-tMO 
Dutftd D 
K> Drtmr DO. A J I H H . NV U211-<7?1» 
Diattict ul 
1000 Rio Bnaa Rd.. Ajtte, NM 17410 
Ditvict rv 
PO Box 20*1, San PC. NM 

State of New Mexico 

OIL CONSERVATION DIVISION 
PO Box 2088 

Santa Fe, NM 87504-2088 

Form C-101 
Revi»«<l F«bru*ry 10, 199* 

butructiooa oa back 
Submit to Appropriate District Offic« 

State L U M - 6 Copie* 
Fee Lease - S Copie* 

O AMENDED REPORT 

APPLICATION FOR PERMIT TO DRILL, RE-ENTER, DEEPEN, PLUGBACK, OR ADD A ZONE 

N. Dale Nichols, 
P.O. Box 1972 
Midland, Texas 79702 

1 OGRID Naadxr 

15488 N. Dale Nichols, 
P.O. Box 1972 
Midland, Texas 79702 

30- D 

* PVopcrty Cod* 

15839 Standard-State 
' Frtpttty N U M ' Wit N«. 

5 ' • 
i Surface Location 

H 5 8 S 27 E 
Pert frvtr l i e North/Soet-b ta< F « * frxci L i t 

1500 North 330 East Chaves 
s Proposed Bottom Hole Location If Different From Sun face 

Ul. or tot M. S « t » M Ruf« Lot fda Foe* fnm Nortk/Soatk !•* F«t fraa UU Cflaiatfy 

Acme (San Andres.) 

" W*rk Try C*U 

N 
C 1 W « 1 T , p . C - * . 

0 c S 
4 Oaaiaal L>n4 BrrMka 

" MsJtipta 

No 
" Propond D*f*j| 

2000 » San Andres 
" Contractor 

Self 7-25-99 
2 1 Proposed Casing and Cement Program 

B o t e s * C*naf Silt C*4a« *<if>t/fbat S*ck*</C««if t iFatint-t T O C 

10M 7 5/8*' 26# 300 * 100 • Surface 
5 1/3'•' ' " 14# 1930r 100 

U l H i p p k i M i t l i D t a o i M r U K i t A C K i l n t k t t U N t t t 
p r r ' n d u n n m , |f »my. U n •Mkmtal M I if 

1 hcnfty wrttfy u l fce MwoaMkia | « « i b m ii UMC tad c n y M c tc b » 

Prwed 

•JO Md btlitf/' 

""ll. Dale Nichols. 
Tille; 

Oate: 
.Operator 
6-21-99 MM**; 

frjT> 

OIL CONSERVATION DIVISION =1 
A^ro*4l Date: Rtpuuk* Oate: 

Alttttad • 

J U H - 2 8 - 9 9 NON 1 4 : 5 9 9 1 5 6 8 2 5 6 2 4 P . 04 



FROM : Panasonic FAX SYSTEM PHONE NO. : 9156825G24 Jun. 28 1999 04:13PM P5 

Oblrtcl ! 

PO IV>« 19X0, l i i .bh i , NM 1W24I-19W 

Wstrld I I 

811 South Flml. Ar t« l» . NM RIU10 

District I I I 

1000 ftk) Brum* HJ.. A * i « , NM rN IO 

Dblrtrt IV 

1040 .South ruchroo, S i n t i Fr. NM 57505 

Stale of New Mexico 
Energy, Mineral* & N»lur»! kesourcei Department 

OIL CONSERVA TION DIVISION 
2040 South Pacheco 
Santa Fe. NM 87505 

form C-102 
Revised October 18. 1994 

Instructions on back 
Submit to Appropriate District Office 

State Lease - 4 Copies 
Fee Lease - 3 Copies 

• AMENDED REPORT 

WBLL LOCATION AND ACREAGE DEDICATION PLAT 

' Al ' t Number ' I \ K I I Nunc 

' IVujmiiy. Uixdt t t * Prflpefly 

S t a n d a r d S t a t e 

• Well Number 

5 
' tMJIHD NQ. * Operator Name 

H I N . Da le N i c h o l s 3991 . 3 
1 0 Surface Location 

D I - o r (u( n a . Seclion 

5 

Townsh ip 

8S. 27E. 

1 Mil l d n eee t t r u m t h e 

1500 

N o r t h / S o u t h I ' » * 

N o r t h 

Kect I r o m t i l t 

330 

E u l A V t a l l i n e 

East 

County 

Chaves 
1 1 Hoitomi Hole location I: " Different From Surface 

W l . o p ' t n t n o , ' S « t Win 1 T o w n t h l p " H u n g * W o k « t t• >n>< the N o r t h / S o u t h l i n e e'eei f r u v n I h e K * i t / W c * t l i n t County 

" M e d i t a t e d A c r e s " Jo in l o r I n f i l l " Con to l lda l ton Code " Order Nu . 

NO ALLOWABLE WILL BE ASSIGNED TO THIS COMPLETION UNTIL ALL INTERESTS HAVE BEEN CONSOLIDATED 
OR A NON-STANDARD UNIT HAS BEEN APPROVED BY TIIE DIVISION 

16 

STANDARD 
STATE * 5 

" OPERATOR CERTIFICATION 
/ hereby certify thai the information eomomed htretn U 
Irut and complete to lAr frnt of my knowledge and belief 

.Sig»»lurc , 

lYInled Nunt 

Title 

'•SURVEYOR CERTIFICATION 
/ hereby reritfy thai Ihe well L>enuon thn^-n on ihu ptnl 
wrtj planed /torn field antes nf neiuat junvvi mA4e by me 
nr under my lupemtinn, and Ihnl Ihe mine u Hue ami 
torreii m the heji of my belief. 

1 nn<^ 

N - 2 3 - 9 9 MON 15 :00 91568256 2 4 P . 0 5 
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rPage: 1 Document Name: u n t i t l e d 

CMD : 
0G5SECT 

ONGARD 
INQUIRE LAND-BY SECTION 

Sec : 05 Twp : 08S Rng : 27E S e c t i o n Type NORMAL 

06/28/99 12:40:0£ 
OGOMES -TPJ2 
PAGE NO: 1 

4 | 3 I 2 1 
39.56 | 39 . 58 | 39.58 39.60 
TWR | TWR | TWR TWR 
E03614 0004 06/60 j E03614 0004 06/60 | E03614 0004 06/60 E03614 0004 0 
PAUL SLAYTON J PAUL SLAYTON | PAUL SLAYTON PAUL SLAYTON 

| A A A A 

E | F 1 G H 
40.00 | 40 . 00 | 40.00 40 . 00 

TWR I TWR | TWR TWR 
VA1183 0000 05/99 J E03614 0004 06/60 | E03614 0004 06/60 E03614 0004 0 
YATES PETROLEUM C j PAUL SLAYTON | PAUL SLAYTON PAUL SLAYTON 

A | 1 A A 

PFOl HELP PF02 PF03 EXIT PF04 GoTo PF05 PF06 
PF0 7 BKWD PF0 8 FWD PF09 PRINT PF10 SDIV PF11 PF12 

Date: 6/28/99 Time: 12:46:19 PM 



»-'Page: 1 Document Name: u n t i t l e d 

CMD : 
0G5SECT 

ONGARD 
INQUIRE LAND BY SECTION 

Sec : 05 Twp : 08S Rng : 27E S e c t i o n Type NORMAL 

06/28/99 12:40:1£ 
OGOMES -TPJ2 
PAGE NO: 2 

L 
40 . 00 
TWR 
E03614 0004 06/60 
PAUL SLAYTON 

M 
40 . 00 
TWR 
E03614 0004 06/60 
PAUL SLAYTON 

K 
40 . 00 
TWR 
VA1183 0000 05/99 
YATES PETROLEUM C 

N 
40 . 00 
TWR 
E03614 0004 06/60 
PAUL SLAYTON 

J 
40 . 00 
TWR 
E03614 0004 06/60 
PAUL SLAYTON 

O 
40 . 00 
TWR 
E03614 0004 06/60 
PAUL SLAYTON 

I 
40 . 00 
TWR 
E03614 0004 06/6C 
PAUL SLAYTON 

P 
40 . 00 
TWR 
E03614 0004 06/6C 
PAUL SLAYTON 

PFOl HELP 
PF0 7 BKWD 

PF02 
PF0 8 FWD 

PF03 EXIT 
PF09 PRINT 

PF04 GoTo 
PF10 SDIV 

PF05 
PF11 

PF06 
PF12 

Date: 6/28/99 Time: 12:46:22 PM 



Pajr©: 1 Document Name: u n t i t l e d 

CMD : ONGARD 06/28/99 12:40:31 
OG5SECT INQUIRE LAND BY SECTION OGOMES -TPJ2 

PAGE NO: 1 
Sec : 06 Twp : 08S Rng : 2 7E Section Type : NORMAL 

4 | 3 1 2 1 
40.21 | 39 . 83 | 39.73 39 . 61 
TWR | TWR | TWR TWR 
E03614 0004 06/60 j E03614 0004 06/60 | E03614 0004 06/60 V00132 0000 12/ 
PAUL SLAYTON | PAUL SLAYTON | PAUL SLAYTON YATES PETROLEUM 

5 1 F 1 G H 
40.86 | 40 . 00 | 40.00 40 . 00 

TWR I TWR | TWR TWR 
E03614 0004 06/60 J LG4906 0000 12/87 | E03614 0004 06/60 V00132 0000 12/ 
PAUL SLAYTON j YATES PETROLEUM C | PAUL SLAYTON YATES PETROLEUM 

PFOl HELP PF02 PF03 EXIT PF04 GoTo PF05 PF06 
PF07 BKWD PF0 8 FWD PF09 PRINT PF10 SDIV PF11 PF12 

Date: 6/28/99 Time: 12:46:36 PM 



Page: 1 Document Name: u n t i t l e d 

CMD : ONGARD 06/28/99 12:40:35 
OG5SECT INQUIRE LAND BY SECTION OGOMES -TPJ2 

PAGE NO: 2 
Sec : 06 Twp : 08S Rng : 27E Section Type : NORMAL 

6 | K 1 J I 
41.43 | 40.00 | 40.00 40 . 00 
TWR | TWR | TWR TWR 
E03614 0004 06/60 j E03614 0004 06/60 | LG4906 0000 12/87 V00132 0000 12/ 
PAUL SLAYTON j PAUL SLAYTON | YATES PETROLEUM C YATES PETROLEUM 

! 1 c C 

7 I N 1 0 P 
42.02 | 40 . 00 | 40.00 40 . 00 
TWR | TWR | TWR TWR 
E03614 0004 06/60 j E03614 0004 06/60 | V00132 0000 12/82 V00132 0000 12/ 
PAUL SLAYTON j PAUL SLAYTON | YATES PETROLEUM C YATES PETROLEUM 

| ( C C 

1 1 A 

PFOl HELP PF02 PF03 EXIT PF04 GoTo PF05 PF06 
PF07 BKWD PF08 FWD PF0 9 PRINT PF10 SDIV PF11 PF12 

D a t e : 6/28/99 Time: 12:46:40 PM 



Page: 1 Document Name: u n t i t l e d 

CMD : 
0G5SECT 

ONGARD 
INQUIRE LAND BY SECTION 

Sec : 04 Twp : 08S Rng : 27E S e c t i o n Type NORMAL 

06/28/99 12:39:4^ 
OGOMES -TPJ2 
PAGE NO: 1 

4 
39.61 
TWR 
LG0978 0001 01/83 
JULIAN ARD 

E 
40 . 00 
TWR 
OG2391 0003 04/68 
DALE N NICHOLS 

3 
39 . 64 
TWR 
LG0978 0001 01/83 
JULIAN ARD 

F 
40 . 00 
TWR 
VA0613 0000 06/97 
YATES PETROLEUM C 

2 
39 . 66 
TWR 
OG2391 0003 04/6i 
DALE N NICHOLS 

G 
40.00 
TWR 
LG0978 0001 01/83 
JULIAN ARD 

M0002: T h i s i s t h e f i r s t page 
PFOl HELP PF02 PF03 EXIT PF04 GoTo PF05 
PF07 BKWD PF08 FWD PF09 PRINT PF10 SDIV PF11 

1 
39 . 69 
TWR 
LG0978 0001 01/8: 
JULIAN ARD 

H 
40 . 00 
TWR 
LG0978 0001 01/83 
JULIAN ARD 

PF06 
PF12 

D a t e : 6/28/99 Time: 12:45:54 PM 



Page: 1 Document Name: u n t i t l e d 

CMD : 
0G5SECT 

ONGARD 
INQUIRE LAND BY SECTION 

Sec : 04 Twp : 08S Rng : 27E S e c t i o n Type NORMAL 

06/28/99 12:39:53 
OGOMES -TPJ2 
PAGE NO: 2 

L 
40 . 00 
TWR 
VA0613 0000 06/97 
YATES PETROLEUM C 

M 
40 . 00 
TWR 
VA0613 0000 06/97 
YATES PETROLEUM C 

K 
40 . 00 
TWR 
VA0613 0000 06/97 
YATES PETROLEUM C 

N 
40 . 00 
TWR 
LG0978 0001 01/83 
JULIAN ARD 

J 
40.00 
TWR 
LG0978 0001 01/83 
JULIAN ARD 

O 
40 . 00 
TWR 
LG0978 0001 01/83 
JULIAN ARD 

I 
40 .00 
TWR 
LG0978 0001 01/81 
JULIAN ARD 

P 
40 . 00 
TWR 
LG0978 0001 01/81 
JULIAN ARD 

PFOl HELP 
PF07 BKWD 

PF02 
PF0 8 FWD 

PF03 EXIT 
PF09 PRINT 

PF04 GoTo 
PF10 SDIV 

PF05 
PF11 

PF06 
PF12 

Date: 6/28/99 Time: 12:45:57 PM 
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From: Stogner, Michael 
Sent: Monday, June 28, 1999 4:29 PM 
To: Arrant, Bryan 
Cc: Wrotenbery, Lori; Gum, Tim 
Subject: N. Dale Nichols 

Attached is a copy of Division Administrative Order NSL-4317 (SD) for N. Dale 
Nichols' Standard-State Well No. 5 to be drilled 1500' FNL & 330' FEL (H) 5-T8S-R27E, 
Acme-San Andres Pool. 

It appears that there was some miscommunication somewhere, because he understood 
Tim to say that he (the District Supervisor) could approve this unorthodox oil well 
location, which of course is not true per Rule 104.F(2). 

Mr. Nichols was very anxious to get started on this well and seemed somewhat peeved 
about the incorrect information provided him, even i f it was his misperception that caused 
the delay. 

With your help, I was able to correctly process his application, finalize it, and fax it to 
him in short order. Without it would have meant a further of a day or two. 

Thanks again. 
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