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Article 1: General

TraceAnalysis , Inc. A
General Terms and Conditions -

1.1 The words “we”, “us”, and “our” refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our

work and stating either 1he testing criteria you re|

Article 2: Our General Responsibilities

uire or identifying the agency to which the resuits will be submitted.

2.1.We agree to provide the piofessional services described in this agreement. We il provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill

ordmanly exercised under similar circumstances|

2.2 Test and observations will be conducted usmg test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. if you direct

by reputable members of our profession practicing in the same locality.

standard or recornimended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction.

2.3 We will not release infotmation 1egarding out services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law.

Article 3: Your General Respunsiilities <
3.1 On each Chain of Custody/Analysis Request

you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.

3.2 You will responid in a reasonable time to our :request for decisions, authorization “or changes, additional compensation, or schedule extensions.

a manner of making tests that varies from our

3.3 For each Chain-of Custody/Analysis Reques‘l you will either provide us with the exact methods for analysis of each fraction or you will identify the regutations and agency under which or for which the analysis are
plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions

1o be prepared. if permits, consent orders, work
prior to our initiation of the analyses. -

Article 4: Reports and Records

4.1 We will furnish coples of each report to you a:
following transmittal of our final report.

421t you do not pay for our services as agreed,

specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed

you agree that we may retain all reports and work riot yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

Article 5: Delivery and Accepiance of Samples )

5.1 Until we accept delivery of samp.es by nota
responsibility as to samples.

ion on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to sample& Untit so accepted, we have no

§.2 As to any samples that are suspected of coﬁtammg hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and tevel
and type of radioactive activity. This information WIH be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your propepty while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly.
|

Article 6: Changes to Task Orders |

6.1 No persons other than the designated represematnves for each Chain of Custody/AnaIysm Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will nofify you promptly if we
identify any activity that we regard as a change to the terms and conditions of a Chair of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.

We wiil specify the particular elements of pro;ect

performance for which we may see < an equitable adjustment.

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain of Gustody/Analysis Request through issuance of an amendment. The amendmient will specify the reason
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions.

6.3 Untit agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you.
" -

Article 7: Compensation ’ ’

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement You agree to pay for services as stated in our proposal and

accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notity us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontssted portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to

I

exceed the maxirnum rate aliowed by law. I

7.3 if you direct us to invoice another, we will do {so, but you agree to be ultimately responsible for our compensation until you provide us with that third party’s written acceptance of all terms of our agreement and until

we agree to the substitution.

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for alt personnei involved in
the response and attorney fees reascnably incurred in obtaining advice concerning t1e response, the preparation of the testifier, and appearances related to the legal process.

7.5 It we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notice of the change and we will receive an equitabie adjustment of our compensation.

Article 8: Risk Allocation, Disputes, and Damages

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punmve losses or damages, mcludmg but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost

of capital.

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable
to you unless you have notified s of the discovery of the negligent act, error, omissicn or breach within 30 days of the date of its discovery and uniess you have given us an opportunity to investigate and to recommend

ways of mitigating your damages. -,

t
8.3 In the event youi fail to pay us within 90 daysi, following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or

to others.

8.4 If it is claimed by a third party that we did nat complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain

that acceptance. We will assist you as directed.

" '8.5 You and we agree that disputes ‘will be submitted to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
both agree upon another ADR procadure. All disputes will be govemed by the law of the place where our services are rendered, or if our services are rendered in more

to resolve disputes through mediation unless we
than one state, you and we agree that the law of

8.8 If either of us makes a claim against the othe
fees. If we bring lawsuit against you to collect ou

“Article 9: indemnities N

the place that services were first rendered will govern. P

as to issues out of the performance-of this agreement, the prevailing party will be entitled to recover its reasonable expenses of Imgatlon including reasonable attorney’s

r invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.

9.1 We will indemnify and hold you harmless fror%\ and against demands, damages, a1d expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally tesponsible. You will indefnnify and hold us harmiess from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omissions and breach of contract. of persons for whom you are legally’ responsible. These indemnities are subject to specific limitations provided for in this agreement.

i
Article 10: Miscellaneous Provisions !

10.1 This agreement constitutes the antire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding,
purchase order conditions, or other agreement purpomng to modify, vary, supplement, or explain‘any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Requést, be considered a part of this agreement, even if the

document is signed by both of us.

10.2 Neither party wilt assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never included in it. No waiver of any default will be waiver of any future default.

10.4 Neither you or we will have any fiability for nonperformance caused in whole or in pan by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon

suspension or termination, we will use reasonable care to preserve samples providecl that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations aft

the effective time of a suspensmn or lermlnauon‘
i

1

directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided.
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Article 1: General

 nys”

1.1 The words “we”,
work and stating enher the testing criteria you re

Article 2: Our General Responsibilities )

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill

ordinarily exercised under simitar cir(:umstances
2.2 Test and observations will be conducted u5|

TraceAnalysis , Inc.
General Terms and Conditions

, and “our” refer to TraceAnaIy5|s You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our

quire or identifying the agency to waich the results will be submitted.

by reputable members of our profession practicing in the same locality.
ng test procedures and laboratory orotocols as specified in accepted Chain of Custody/Analysis Request. if you direct a manner of making tests that varies from our

standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction.

2.3 We wilt not release information regarding oJr services for you or any information that we receive from you except for information that is in the public domain and except as we are required by law

\
Article 3: Your General Responsibilities ;

N

3.1 On each Chain of Custody/Analysis Hequesl you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.

|
3.2 You will respond in a reasonable time to our,

3.3 For each Chain of Custody/Analysis Reques
to be prepared. if permits, consent orders, work
prior to our initiation of the analyses. I

Article 4: Reports and Records

request for decisions, authorization for changes, additional compensation, or schedule extensions.

t you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
plans, quality assurance plans, or correspondence with regulatory agencies address faboratory requirements, you will provide us with copies of the relevant provisions

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed

following transmittal of our final report..
4.2 If you do not pay for our services as agreed

Article 5: Delivery and Acceptance of Sample:

you agree- that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

5.1 Until we accept delivery of samples byv notation on chain of custody documents: or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no

responsibility as tc samples. .

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level
and type of radioactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of’non hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptaice of samples if we determine that the samples present a rrsk to health, safety, or the environment, or that we are not authorized to

accept them. If we revoke acceptance of any sal

Article 6: Changes to Task Orders
6.1 No persons cther than the designated repres

’nple you will have it removed from our facilities promptly

entatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we

identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the particular elemenis of prolect performance for which we may seek an equitable adjustment.

6.2 You will respond to the notice provided for i in paragraph 6.1 premptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason
for the change and, as appropriate, include any modlfled budgets, schedules, scope of work, and other necessary provisions.

6.3 Until agreement is reached concernrng the pI

Article 7: Compensation

roposed change, we may regard the: situation as a suspension directed by you.

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and aliocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and

accepted by you or according to our then curren

7.2 Unless othenwise agreed to elsewhere, you a
You agree to pay the uncontested portions of th
oxceed the maximum rate allowed by law.

7.3 If you direct us to invoice another, we will do
we agree to the substitution. -

7.4 You agree to compensate us for our services
the response and attorney fees reasonably incu

standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.
gree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.

e invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to

s0, but you agree to be ultimately responsible for our compensation until you provide us with that third party’s written acceptance of all terms of our agreement and until

and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personne! involved in
red in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process.

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or i project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation.

Article 8: Risk Allocation, Di , and D ;

D

8.1 Neither we nor you will be liable to the other
of capital.

)

or special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or ioss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable
to you unless you have notified us of the discovery of the negligent act, error, omissicn or breach within 30.days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend

ways of mitigating your damages. .

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or
{o others. i ..

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request wil seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We wiil assist you as directed. ’

8.5 You and we agree that disputes will be submitted to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
to resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more
than one state’ you and we agree that the law of the place that servrces were first rendered will govern.

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitted to recover its reasonable expenses of litigation, including reasonable attorney's

fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.
BERS . ~

Article 9: indemnities

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally responsxble You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omrssronsI and breach of contract of persons “or whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

Article 10: Miscelianeous Provisions |

10.1 This agreement Cconstitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understandmg,
purchase order conditions, or other agreement purpomng to modify, vary, supplemert, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. tn no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us. |

I e
10.2 Neither party will assign this agreement witri\out the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to' you.

10.3 if any of the provisions of this agreement are held to be invalid or unenforceable in any respecl the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never included in it. No waiver of any default will be waiver of any future default.

10.4 Neither you or we wiil have any liability for rtronperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, fabor
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspensron or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon
suspension or termination, we will use: reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations aft;r
the effective time of a suspension or termination drrectlve We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided.
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TraceAnalysis , Inc.
General Terms and Conditions

Article 1: General N

1.1 The words “we", “us”, and “our” refer to TraceAnaIyms You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our
work and stating either the testing criteria you requ1re or identifying the agency to which the results will be submitted.

Article 2: Our General Responsibilities

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill
ordinarily exercised under similar circumstances; by reputakle members of our profession practicing in the same locality.

2.2 Test and observations wii Lo cenducted usmg test precedures and laberatory protocols as specified in acceptad Chain of Custody/Analysis Request. if you direct a manner of making tests that varies from our
standard or recommerded procedures, you agrele to hold us harinless from all claims, damages, and expenses arising out of your direction.
2.3 We will nol release information regarding ouf services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law.

i

Article 3: Your General Responsibilities !
3.1 On each Chain of Custody/Analysis Requesi you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.

3.2 You will respond in a reasonable time io our\reques! for decisions, authorization lor changes, additional compensation, or schedule extensions.

3.3 For each Chain of Custody/Analysis Reques‘l you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
to be prepared. If permits, consent orders, work)plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to our initiation of the anzlyses. !

Article 4: Reports and Records 3
4.1 We will furnish copies of each report to you a§ specmed in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed
following lransmittal of our final report.

4.2 If you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose uniess paid for.
Article 5: Delivery and Acceptance of Samplés

5.1 Untit we accept delivery of samp es by rotatlon on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no
responsibility as to samplas.

\
5.2 As to any samples that are suspected of contalnlng ilazardous substances or radloactlve material, such that would make special handling required, you will specify the suspected or known substances and level
and type of radicactive activity. This information lel be given to us in writing as a par: of tha Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples acceplsd by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our repori. We will extend the retention period if you so direct.
Following the retention period we will dispose of onn-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.
i

5.4 Regardless of a prior acceptance, we may rafuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly.

Articte 6: Changes to Task Orders

6.1 No persons other thar. the designated representatives for each Chain of CustodyAnalysis Reqguest are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the particular elements of projectiperformance for which we may seel an equitable adjustment.

6.2 You will respond to the netice provided for in paragraph 6.1 promptly. Changes ray be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary’provisions.

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you.

Article 7: Compensation

7.1 Our pricing far the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our ther’ current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure uniess stated as such.

7.2 Untess othenwse agreed to elsewhere, you ngree to pay invoices within 30 days 5f receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of|invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed by law. !

;

7.3 If you direct us to invoice another, we will do so but you agree to be ultimately responsible for our compensatlon until you provide us with that third party’s written acceptance of all terms of our agreement and until
we agree to the substitution.

7.4 You agree to compensate us for cur serwces and expenses if we are required to respond to legal process related to our services for you. Compensable services include houﬂy charges for all personnel involved in
the response and attorney fees reasonably mcur[ed in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process.

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our contral, or if project condition or the scope or amount of work change, or if the standards or methods of testing
change we wili give you timely notice of the change and we will receive an equitable adjustment of our compensation.

Article 8: Risk Allocation, Disputes, and Damages

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital.

' 8.2 We will not be liable to you for damages unleés suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable
to you unless you have notified us of the dnscovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages.

£.3 In the event you fail to pay us within 90 days‘ following the invoice date, we may consider the defauit a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or
. to others. ‘

8.4 If it is claimed by a third party that we did nof complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed. \

8.5 You and we agree that disputes will be submmed to “Alternative Dispute-Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
to resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered i in more
than one state, you and we agree that the law of\the place that services were first rendered will govern.

£.6 If either of us makes a claim against the otherjas to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reascnable attorey’s
tees. if we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.

Article 9: Indemnities ‘
9.1 We will indemnify and hold you harmiess from| and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legaily responsible. These indemnities are subject to specific limitations provided for in this.agreement.

Article 10: Miscellaneous Provisions l .

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, ¢prior course of dealing, course of performance, usage of trade, understanding,
purchase order conditions, or other agreement purporting to modify, vary, supplemen or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. In no event will the printed terms or conditions stated in a purchas2 or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us. i

10.2 Neither party will assign this agreement withput the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters

were never included in it. No waiver of any default wilt be waiver of any future default. P

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are naot limited to Acts of God, civil unrest and war, labor
unrest and strikes, equipment failures, matrix interference, acts of authorities, and faiiures of subcontractors that could not be reasonably anticipated.
10.5 You may stop our work by giving a written suspénsion' or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time Ilmltatlons aﬂgr
the effective time of a suspension or tarmination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided.

!
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TraceAnalysis , Inc.
| General Terms and Conditions
i
Article 1: General '

1.1 The words “we”, “us", and “our” refer to T‘raceAnaIysis You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our

work and stating elther the testing criteria you require or identifying the agency to which the results will be submitted.

Article 2: Qur General Responsibilities ’ -

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reporte containing analytica) resuts. In performing our service, we will use that degree of care and skill
ordinarily exercised under similar circumstandes by reputable members of our profession practicing in the same locality.

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our
standard or recommended procedures, you agree to hold us harmiess from all claims, damages, and expenses arising out of your direction.

2.3 We will not release informatior: regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law.
]

Article 3: Your General Responsibilities '

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.
3.2 You will respond in a reasonatie time to o’ur request for decisions, authorization for changes, additional compensation, or schedule extensions.

3.3 For each Chain of Custody/Analysis Hequest you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
to be prepared. If permits, conseni orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions

prior to our initiation of the analyses. ;

Article 4: Reports and Records

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytica! data for seven years and financial data for three years relating to the services performed
following transmittal of our final report.

4.2 if you do not pay for our services as agreéd, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

Article 5: Delivery and Acceptance of Samples

5.1 Until we accept delivery of sarmples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no
responsibility as to samples. |

5.2 As to any samples that are suspected of éontaining hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level
and type of radioactive activity. This information wiil be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your proferty while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose .°f' non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.

5.4 Regardiess of a prior acceptance, we may refuse acceptance or revoke accep-ance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly.

. |
Article 6: Changes to Task Orders |
6.1 No persons other than the designated repr'esentatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Reguest. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the patticular elements of projgct performance for which we may seek an equitable adjustment.

6.2 You will respond to the notice provided for.in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions.

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you.
Article 7: Compensation t ]

7.1 Our pricing for the work is predicated upon your. acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then currént standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless otherwise agreed to elsewhere, you: agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item’that is alleged to be incorrect.
You agiee to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed oy law.

7.3 if you direct us to invoice anothar, we will do so, but you agree to be ultimately responsible for our compensation until you provide us with that third partys written acceptance of all terms of our agreement and until
we agree to the substitution.

7.4 You agree to compensate us for our servic:es and expenses if we are required *o respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process.

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notice of the change and we will receive an equitatie adjustment of our compensation. 5.

2

Article 8: Risk Allocation, Disputes, and Damages

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital. |

8.2 We wiil not be liable to you for damages unless suit is commenced within two y=ars of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages. |

8.3 In the event you fail to pay us within 80 days following the invoice date, we may consider the default a total breach of our agreement and we mzy, at our option, terminate all of our duties without liability to you or
to others.

8.4 If it is claimed by a third party that we did ot complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed.

8.5 You and we agree that disputes will be subinitted to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
to resolve disputes through mediation unless.we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more
than one state, you and we agree that the law of the place that services were first rendered will govern.

8.6 If either of us makes a claim against the othler as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney’s
fees. If we bring lawsuit against you tu collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.
7 . i

Article 9: Indemnities o ; -
9.1 We will indemnify and hold yol 'h.'armless frdm and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissicns and breach
of contract of persons for whom-w@ are legally. responsible. You wili indemnify anc hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omissiops and breach of contract of persons: for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.
Article 10: Miscellaneous Provisions "
10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding,

purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. in no event will the printed térms or conditions stated in a purchese or wurk order, other than an agreed upon Chain of Custody/Analysis Request, be considered a par‘t of this agreement, even if the
document is signed by both of us.

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms wil! be in full effect and the agreement will be construed as if the mvalld or unenforceable matters
were never included in it. No waiver of any default will be waiver of any future default.

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God civil unrest and war, labor
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work untit we agree to change in scope, schedule, and compensation. Upon
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional efiort, but we will have no responsibility for meeting holding time limitations after
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided.
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‘\ TraceAnalysis , Inc.

| General Terms and Conditions -

Article 1: General he . R

1.1 The words “we”, “us”, and “our” refer to TraceAnaIysrs You will deliver samples to us for analysis, accompanred or preceded by, a srgned Chain of Custody/AnaIysrs Request defining the scope and trmrng of our
work and statlng either the tesung criteria you {equrre or identifying the agency-to which the.results will be submitted. . ;
Article 2: Our General Responsrbilrtres

2.1 We agree to provide the professional seNrFes described in this agreement. We will provide you with written reports containing analytical results. Jn performing our service, we will use that degree of care and sklll

ordinarily exercised under similar crrcumstances by reputable members of our profisssion practicing.in the same locality.
2.2 Test and observations will be conducted usrng test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request It you direct a manner of making tests-that varies from our
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction.

2.3 We will not release information vegarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law

Article 3: Your General Responsibilities ! )
3.1 On each Chain of Custody/Analysis Reque:st you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.
3.2 You wili respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions.

3.3 For each Chain of Custody/Analysis Requesl you will either provide us with the exact methods for analysis of each fraction or you will identify the regutations and agency under which or for which the analysis are
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant pravisions-
prror to our initiation of the analyses. %

* Article 4: Reports and Records ;

4.1 We will furnish copies of each report to you elrs specified in the Chain‘of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed

following transmittal of our final repcet. - ! - .

4.2 If you do not pay for our servrce: as agreec} you agree that we may retain ali reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

Article 5: Delivery and Acceptanca of Samples

5.1 Untit we accept delivery of samples by notatlon on chain of custody document: or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no
- responsibility as to samples.

r
5.2 As to any samples that are suspected of cantaining hazardous substances’ or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level
and type of radioactive activity. This information|will be given to us in writing as a part ofthe Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your property whrle |n our custody, We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of non- hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.

EN

5.4 Regardless of a prior acceptance; we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to

accept them. If we revoke acceptance of any sample, you will have it removed from.our facilities promptly

Article 6: Changes to Task Orders

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly, if we
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the particular elements of pro;ect performance for which we may seek an equrtable adjustment.

6.2 You will respond to the notice provided for i in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance. of an amendment. The amendment will specify the reason
for the change and, as appropriate, include any modlfled budgets, schedules, scope of work, and other necessary provisions.

6.3 Until agreement is reached concerning the proposed change we may regard the srtuatron as a suspensron directed by you.

Article 7: Compensation v L

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then current standard pricing documents if thera is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
axceed the maximum rate allowed by law.

7.3 If you direct us to invoice ancther; we will doIso but you agree to be ultimatély re*sponsrble for our compensation until you provide us with that third party’s written acceptance of all terms of our agreement and until
we agree to the substitution,

7.4 You agree to compensate us for our servrces and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in
the response and attorney fees reascnably: mcurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legat process.

7.5 if we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notice of the change and we will receive an equitable: adjustment of our compensation.

Article 8: Risk Allocation, Disputes, and Dam?ges
8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital. i

8.2 We will not be liable to you for damages unletss suit is commenced within two yezrs of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable
t2 you unless you have notified us of the drscovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages.

8.3 in the event you fail to pay us within 90 days followrng the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or

to others.
\
8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain

that acceptance. We will assist you as directed. '

8.5 You and we agree that disputes will be submmed to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efiorts
1o resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more
than one state, you and we agree that the law oflthe place that services were first rendered will govern.

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney S
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.

H

Article 9: Indemnities | -

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally résponsible. You will indemnify and told us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omissions: and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

Article 10: Miscellanecus Provisions |

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding,
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is-of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us. .

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract‘laboratory procedures with your approval as we deem necessary to meet our obligations to you.
10.3 It any of the provisions of this agreement arerhe’ld 1o be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never included in it. No waiver ol any default will be waiver of any future default. .

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspensron or termination directive, bu: once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon
suspension or termination, we will use reasonable care to preserve samples provided :hat you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after
the effective time of a suspension or termination drrectrve We will be compensated for service rendered and expenses incurred prror to termination that cannot reasonably be avoided.

[ §
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i TraceAnalysis , Inc.
| General Terms and Conditions
Article 1: General |

1.1 The words “we" “us”, and “our” 1efer to TraceAnaIyS|s You wilt deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our
work and stating either the testing criteria you requxre or identifying the agency to which the results will be submitted.

Article 2: Our General Responsibllltles : ,

2.1 We agree to prov:de the profe§sxonal servlces described in this agreement. We will provide you with written reports containing analytical results. In performmg our service, we will use that degree of care and, skill
ordinarily exercised under simitar ci ums(ances by reputable members of our profe:ssion practicing in the same locality.

2.2 Test and observations will be conducted usmg test procedures and laboratory jprotocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our
standard or recommended procedures, you agrée 1o hold us harmless from all claims, damages, and expenses arising out of your direction.

2.3 We will not release information regarding our services for you or any informatior: that we receive from you, except for information that is in the public domain and except as we are required by law..
i

Article 3: Your General Responsibilities |
i

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.
I

3.2 You will respond in a reasonable time to our, request for decisions, authorization for changes, additional compensation, or schedule extensions.

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to our initiation of the analyses.

Article 4: Reports and Records

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years refating to the services performed
following transmittal of our final report.

4.2 If you do not pay for our services as agreed; you ‘agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

|
Article 5: Delivery and Acceptance of Samples

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no
responsibility as to samples.

5.2 As to any samples that are suspacted of contalmng hazardous substances or radicactive material, such that would make special handling required, you will specify the suspected or known substances and level
and type of radioactive activity. This information will be given to us in writing as a pait of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of|non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.

5.4 Regardiess of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly.

Article 6: Changes to Task Orders .

6.1 No persons other than the designated representatives for each Chain of Custody/Anatysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We wili notify you promptly if we
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the particular elements of project performance for which we may seek an equitable adjustment.

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other hecessary provisions.

6.3 Until agreement is reached conceming the proposed change, we may regard the situation as a suspension directed by-you.

Article 7: Compensation i
|

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then current standard pricing documents if thera is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed by law. 5

7.3 If you direct us to invoice another, we will do so, but you agree to be uitimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until
we agree to the substitution. ‘ :

7.4 You agree to compensate us for our servxces and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for ali personnel involved in
the response and attorney fees reasonably mcu;'red in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process.

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notic2 of the change and we will receive an equitabli? adjustment of our compensation. N .

Amcle 8: Rlsk Allocation; Disputes, and Damages

8.1 Neither we nor you will be liable to the other for spemal incidental, consequential or punitive losses or damages including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital.

B.2 We wiil not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is eartier. In no event will we be liable

to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend

ways of mitigating your damages.

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or
to others. !

8.4 If it is claimed by a third parly that we did nét complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed. |

8.5 You and we agree that disputes will be subrﬁmed to "Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
to resoive disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more
than one state, you and we agree that the law of the place that services were first rendered.will govern.

8.6 If either of us makes a claim agamst the other as to issues out of the performance: of this agresment, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's
" fees. If we bring lawsuit against you ‘o collect our invoiced fees and expenses, you agree to pay our reasonable coflaction expenses including:attorney fees.

Articie 9: Indemnities

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmiess from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts arnd omission? and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

Article 10: Miscellanecus Provisions

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding,
purchase order conditions, or other agreement hurpomng to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. In no event will the printed tems or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us.

10.2 Neither party will assign this agreement wii}iout the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.
10.3 If any of the provisions of this agreement arg held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never included in it. No waiver of any default will be waiver of any future defauft.

10.4 Neither you or we will have any liability for honperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest {'and war, labor
unrest and strikes, equipment failures, matrix |nterference, acts of authorities, and fajflures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon
suspension or termination, we will uss reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after
the effective time of a suspension or termination directive. We will be compensated jor service rendered and expenses incurred prior to termination that cannot reasonably be avoided.

.
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TraceAnalysis , Inc.
General Terms and Conditions

Article 1: General

1.1 The words “we”, “us", and “our” refer to TraJceAnalysm You will deliver samples. to us for analysis, accompamed or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our
work and stating either the testing criteria you requrre or identifying the agency to which the results will be submitted.

Article 2: Our General Responsrbrhtles i

2.1 We agree to provide the professional semces described in this agreement. We will provide you with written reports containing analytical resuits. in performing our service, we will use that degree of care and skill
ordinarily exercised under similar clrcumstances by reputable members of our profession practicing in the same locality.

2.2 Test and observations will be conducted usmg test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our
standard or recommended proceduras, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction.

2.3 We will not release information regardlng our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law.

'
Article 3: Your ueneral Responsrhllmes : '

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions refative to our work.
3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions. '

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
to be prepared. ¥ permits, consent crders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to our initiation of the analyses.

Article 4: Reports and Records |

4.1 We will furnish copies of each report to you as specified in the Chain of Custody end Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed
following transmittal of our final report.

4.2 if you do not pay for our services as agreed‘, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

Article 5: Delivery and Acceptance of Samples

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples Untit so accepted, we have no
responsibility as to samples. ’

5.2 As to any. samples that are suspected of contarnlng hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level
and type of radioactive activity. This information wrll be given to us in writing as a pait of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your property while in our custody. We will reta:n samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residués to you. You agree to accept them.

i
5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them. if we revoke acceptance of any samp!e you will have it removed from our facilities promptly.

Article 6: Changes to Task Orders

6.1 No persons other than the desigrated repreéentahves for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the particular elements of pro1ect performance for which we may seek an equitable adjustment.

6.2 You will respond to the notice provrded for in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions.

6.3 Until agreement is reached concemning the plroposed change, we may regard the situation as a suspension directed by you.

Article 7: Compensation

7.1 Our pricing for the work is predicated upon your acceptance of the conditions a~d allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed by law. :

7.3 If you direct us to invoice another, we will do s0, but you agree to be ultimately responsible for our compensation until you provide us with that third party’s written acceptance of all terms of our agreement and untit
we agree to the substitution.

7.4 You agree to compensate us for our servicell and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in
the response and attomey fees reasonabily incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process.
7.5 If we are delayed by, or the period of performlance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing

change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation.
i
Article 8: Risk Allocation, Disputes, and Dam‘ages M

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital.

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable
to you unless you have notified us of the dlscovery of the negligent act, error, omissian or breach within 30 days of (he date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages. \

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a totai breach of our agreement and we may, at our option, terminate all of our duties without liability to you or
to others. .

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed.

8.5 You and we agree that disputes will be submitted to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
to resolve disputes through mediation unless we|both agree upon another ADR procedure. Ali disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in mora
than one state, you and we agree that the law of the place that services were first rendered will govern.

8.6 If either of us makes a claim agair.st the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you egree to pay our reasonable collection expenses including attorney fees.

|
Article 9: Indemnitles }

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts anr omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific iimitations provided for in this agreement.

Article 10: Miscellaneous Provisioris ;

10.1 This agreement constitutes the antire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding,
purchase order conditions, or other agreement purpomng to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request be considered a part of this agreement, even if the
document is signed by both of us.

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to mest our obligations to you.

10.3 If any of the provisions of this agieement are held to be invalid or unenforceabie in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never included in it. No waiver of any defauit will be waiver of any future default.

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspension or termination directive, btit once work has been suspended, we need not resume work until we agree to change in scope schedule, and compensation. Upon
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. ,
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TraceAnalysis , Inc.
i General Terms and Conditions
I
' . !
Article 1: General '
1.1 The words “we”, “us”, and “our” refer to TraceAnalyS|s You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our
work and stating either the testing criteria you requure or identifying the agency to which the results will be submitted.

Article 2: Our General Responsibilities

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical resulis. In performing our service, we will use that degree of care and skill
ordinarily exercised under simitar circumstances by reputable members of our profession practicing in the same locality.

2.2 Test and observations will be conducted usmg test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our
standard or recommended procedums. you agree to hold us harmiess from all claims, damages, and expenses arising out of your direction.

2.3 We will not release information regarding our services for you or any informatior that we receive from you, except for information that is in the public domain and except as we are required by law.
1

Article 3: Your General Responsibilities
3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. -
3.2 You will respond in a reasonable time to our‘} request for decisions, authorization for changes, additional compensation, or schedule extensions.

3.3 For each Chain of Custody/Analysis RequEat you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
to be prepared. If permits, consent crders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to our initiation of the analyses. ‘

Article 4: Reports and Records i

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We wili retain analytlcal data for seven years and financial data for three years relating to the services performed
following transmittal of our final report. .

4.2 If you do not pay for our services as agreed', you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

Articie 5: Delivery and Acceptance of Samples

5.1 Until we accept delivery of sampiles by notahon on chain of custody documents or otherwise in writing accept the samples, you are respon5|ble for loss of or damage to samples. Unul so0 accepted, we have no
responsibility as to samples. !

5.2 As to any samples that are suspacted of containing hazardous substances or radioactive material, such that would make special handiing required, you wnll specify the suspected or known substances and level
and type of radicactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your propehy while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them,

5.4'Regardiess of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them., if we revoke acceptance of any sample, you will have it removed from our facilities promptly.
Article 6: Changes to Task Orders '

6.1 No persons other than the desigrated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the particular elements of project performance for which we may seek an equitable adjustment.

6.2 You will respond to the notice provided for i \ paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason
for the change and, as appropriate, include any imodmed budgets, schedules, scope of work, and other necessary provisions.

6.3 Untit agreement is reached concermning the.plroposed change, we may regard the situation as a suspension directed by you.

Article 7: Compensation (

:
7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibiiities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then current standard pricing documents if therz is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed by law.

7.3 If you direct us to invoice another, we will do so, but you agree to be ultimately responsible for our compensation until you provide us with that third party’s written acceptance of all terms of our agreement and until
we agree to the substitution.

7.4 You agree to compensate us for nur service:

the response and attorney fees reasonably incu
7.5 If we are delayed by, or the period of perfoin-

and expenses it we are required tc respond to legal process related to our services for you. Compensable services include hourly charges for ali personnel involved in
red in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. .

ance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing

change, we will give you timely notics of the change and we will receive an equitable adjustment of our compensation.

Article 8: Risk Allocation, Disputes, and Damages

3.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to &hose arising from delay, loss of use, loss of profits or revenue, or the cost
of capital. x

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liabte
to you unless you have notified us of the dlscovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages.

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of cur duties without liability to you or
to others.

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed.

B.5 You and we agree that disputes v/ill be subn{ined to “Alternative Dispute Resolution” {ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
to resolve disputes through mediation unless wel both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more
than one state, you and we agree that the law of the place that services were first rendered will govern.

8.6 If either of us makes a claim agalnst the other as to issues out of the performance-of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney’s
fees. If we bring lawsuit against you 1o collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.

7

Article 9: Indemnities : !

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach

of contract of persons for whom we are legally
contract and by the negligent acts and omission:

Article 10: Miscellaneous Provisions

10.1 This agreement constitutes the entire agree

responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
s and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

ment between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding,

purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date

of this agreement. in no event will the printed te

ms or conditions stated in a purchasie or work order, other than an agreed upon Chain ot Custody/Analysis Request, be considered a part of this agreement, even if the

document is signed by both of us. :
10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.

10.3 If any of the provisions of this agreement ara held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never included in it. No waiver of any default will be waiver of any future defauit.

10.4 Neither you or we will have any liability for nonpen‘ormance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor

unrest and strikes, equipment failures, matrix mterference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a wrmen s

Jspenston or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon

suspension or termination, we will use reasonabie care to preserve samples providec that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after

the effective tims of a suspension or termination

directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. ’
A

*
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‘ AR TraceAnalysis , Inc.
} o General Terms and Conditions

Article 1: General
1.1 The words “we", “us”", and “our” refer to TraceAna]ysw You will deliver samples to us for analyS|s accompanied, or preceded by, a signed Chain ot Custody/Analysis Request defining the scope and timing of our
work and stating either the testing criteria you require or identifying the agency to which the: resulls will be submitted.

Article 2: Our General Responsibilities f

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will Gse that degree of care and skill
ordinarily exercised under siraflar circumetances by reputable members of our profession practicing in the same locality.

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our
standard or recommended procedures, you agree to hold us harmless from all claims, demages, and éxpenses arising out of your directicn.

2.3 We will not releasa inforfnation regarding ou" services for you or any information that we receive from you, except for information that is in the public domain and except «:s we are required by law.

Article 3: Your Genoral Responsibilities j

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has aulhonty to transmit instructions, receive information, and make decisions relative to our work.

3.2 You wil! respond in a reasonable time to our]request for decisions, authorization for changes, ‘additional compensation, or schedule extensions.

3.3 For each Chain of Custody/Analysis Request you will either provide us with the axact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
o be prepared. If permits, consent orders, work'plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to vur initiation of the analyses.

Article 4: Reporis and Recards

4.1 We wiil furnish copies of each repost to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financiai data for three years relating to the services performed
following transmiital of our final report.

4.2 If you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

v

Article 5: Delivery and Acceptance of Samples
5.1 Until we accept delivery of samp'es by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no
responsibility as to samples.

5.2 As to any samples that are suspected of con taining hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level
and type of radioactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will preceds or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your prcper‘ry while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of pon-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.
5.4 Regardiess of a prior acceptance, we may réfuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to

accept them. If wa revele acceptance of any sarlnple, you will have it removed from aur facilities promptly.

Articie 6: Changes to Task Orders

6.1 No persons other than the designated representatives for each Chain of CustodysAnalysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we
identify any activity that we regard as a change tq the terms and conditioris of a Chain of Custody/Analysis Request. Our,notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We wiil specify the particular elements of project|performance for which we may seek an equitable adjustment.

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes rnay be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendmem will specify the reason
for the change and, as appropriate, irclude any modified budgets, schedules, scope of work, and other necessary provisions.

6.3 Until agreement is reached concerning the pn"oposed change, we may regard the situation as a suspension directed by you.

Article 7: Compansation

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibiiities described in this agreement. You agree to pay for services as.stated in our proposal and
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from recelpt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed by law.

7.3 1f you direct us to invoice anorher we will do 50, but you agree to be ultimately responsible for our compensatlon until you provide us with that third party's written acceptance of all terms of our agreement and until
we agree io the substitution. !

7.4 You agree to compensate us for cur services; and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnet involved in
the response and attorney fees reasonably rncurred in obtaining advice concerning the respense, the preparanon of the testifier, and appearances related to the legal process.

7.5 |f we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or i project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation.

Article 8: Risk Allocation, Disputes, and Damages

8.1 Naither we nor you will be liable tc the other for spemal incidental, consequential or punmve losses or damages, including but not limited to those arising from delay, loss of use, ioss of profits or'revenus, or the cost
of capital. i .

6.2 We will not be liable to you for damages unlelss suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be tiable
to you unless you have notified us of the dlscovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to rnvesugate and to recommend
ways of mitigating your damages.

8.3 In the event you fail to pay us within 90 days 1oIIowmg the invoice date, we may consider the defauit a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or
to-others.

8.4 If it is claimed by a third party that we did noL complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed. .

8.5 You and we agree that disputes will be submi:ned to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
to resolve disputes through mediation untess we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more
‘than one state, you and we agree that the law of 'the place that services were first rendered will govern.

8.6 If either of us makes a claim against the other[as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's
fees. If we bring lawsuit against you to.collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.

Article 9: Indemnities |

9.1 We will indemnify and hold you harmless from and against demands, damages, ar.d expenses caused by our negligent acts and omissions and breach of contract and by the neglrgem acts and omissions and breach
of contract of persons for whom we are legally responsrble You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omlssronsf and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

Article 10: Miscellaneous Provisions
10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of deahng, course of performance, usage of trade, understanding,
purchase order conditions, or other agreement purpomng to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. in no event wilt the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chiain of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us. :

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.

10.3 If any of the provisions of this agreement are} held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceablé matters

were never included in it. No waiver of any default will be waiver of any future default.

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor
" unrest and strikes, equipment failures, matrix interference acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon

suspension or terrnination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses'incurred prior to termination that cannot reasonably be avoided. .
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f TraceAnalysis , Inc.
l General Terms and Conditions

Article 1: General

1.1 The words “we”, “us”, and “our” rafer to TraceAnalysis. You will deliver samples o us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our
work and stating either the testing criteria you reguire or identifying the agency to wrich the results will be submitted. f

Article 2: Our General Responsibiliiies 1

: .
2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill
ordinarily exercised under similar circums tances.by reputable membars of our profession practicing in the same locality.

2.2 Test and obssivations wilt ba conducted usxpg test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our

standard or recommended procedures, you agree to hold us harmiess from all claims, damages, and expenses arising ot of your direction.
|

2.3 We will not release information regarding our services for you or any information that we receive from you, except tor information that is in the public domain and except as we are required by law.
! .

Article 3: Your General Responsibilities '

3.1 On each Chain of Cu:.tody/Analy‘ns Request you will designate a reprerentatlve who has authority to transmit instructions, receive information, and make dacisions refative to our work.

3.2 You will respond in a reasonable time fo our request for decisions, authorization for changes, additional compensation, or schedule extensions. -

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
to be prepared. If permits, consent orders, wo'k\plans quality assurance.plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to our initiation of the anatyses.

Anticlé 4: Repor:s and fecords J

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed
tollowing transmittat of our final report. I

4.2 If you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

Article 5: Delivery and Acceptance of Samples

5.1 Until we accept delivery of samples by notanon on chain of custody documents or otherwise in writing accept the samples, you are responsible for toss of or damage to samples. Until so accepted, we have no
responsibility as to samples. .

5.2 As to any samples that are suspacted of comammg hazardous substances or radioactive material, such that would make special handling required, you will spemfy the suspected or known substances and level
and type of radioactive activity. This information y\.m be giver to us m writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we wiil dispose of non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.

3.4 Regardiess of a prior accaptance, we may réfuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. R
Article 6: Changes to Task Orders

5.1 No persons other than the designated representanves for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we
identify any activity that we regard as a change o the terms and conditions of a Chair: of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the particular elements of prolect performance for which we may seek an equitable adjustment.

5.2 You will respond to the notice provided for m paragraph.6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason
{or the change and, as appropriate, include any modified budgets, schedules, scope of work, and other netessary provisions.

5.3 Untit agreement is reached concerning the p;roposed change, we may regard the situation as a suspension directed by you.

Article 7: Compensation

7.1 Qur pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then current standard pricing documants if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless othenvise agreed to elsewhere, you igree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree tc pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to

exceed the maximum rate allowed by law.

7.3 If you direct us to invoice another, we will do 50, but you agree to be ultimately responsible for our compensation untit you provide us with that third party's written acceptance of all terms of our agreement and until
we agree to the substitution. i

7.4 You agree to compensate us for our serwces and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in
the response and attorney fees reasanably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process.

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation.

Article 8: Risk Allocation, Di

5, and D [+{

P

8.1 Neither we nor you wilt be liable to the other for special, incidental, consequential or punitive losses or damages, including but not fimited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital.

8.2 We will not be liable to you for damages unle%ss suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is eariier. In no event will we be liabte
to you unless you have natified us of the discovery of the negligent act, error, omissicn or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages. ‘

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or
to others. .

8.4 lt it is claimed by a-third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best effons to obtain
that acceptance. We will assist you as dlreuted

8.5 You and we agree that disputes wili be subrqmed to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise goad faith efforts
10 resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more
than one state, you and we agree that the law of the place that services were first rendered will govern.

/8.6 If either of us makes a claim against the othe!r as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney’s
Tees. If we bring lawsuit against you 1o collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.

Article 8 Indemnities ‘ .

9.1 We will indemnify and hold you harmiess from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmiess from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

Articie 10: Miscellaneous Provisions ;

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance usage of trade, understanding,
purchase order conditions, or other agreement purpomng to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date
of this agreement. In no event will tha printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us. ;

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.
10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never included in it. No waiver of any default will be waiver of any future defauit. .

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control Such causes include but are not limited to Acts of God, civil unrest and war, labor
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon
suspension or termination, we will uss reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. -

i




. e e R

Page of

%6701 Aberdeen Avenue, Ste. 9
. Lubbock, Texas 79424
. Tel (806) 794-1296
Fax (806) 794-1298

TraceAnalysis, Inc.
1 (800) 378-1296

4725 Ripley Dr., Ste A

E! Paso, Texas 79922-1028 -

Tel (915) 585-3443
Fax (915) 585-4944
1 (888) 588-3443

CHAIN-OF-CUSTODY AND ANALYSIS REQUEST

LAB Order ID #

m Usps) 827 75Y

A 0 Consorvitor Puision

ANALYSIS REQUEST
(Circle or Specify Method No.)

?

Address: (Street, City, Zip) ;um _ Fax# /v .
2000 Se Podeoco, Sk Fe, >\\.A 8505 [ 505) §27 - &177 N m%
Contact Person: 3. 4 ’ &
m.\ \ 6 Son W , IM -
Invoice to: o ~~ <}
(If different from above) 2|2 /qiw m
Project #: Project Zm-.:m"?\& NN, %.\ 3 m I.W;IW M
£ (a0 ® o
Project Location: s «\\F . ~>\_ \\, mmBU_quwE:mﬂ \M“ , L W m M “ W
. P > )
K Y (ifams \..\\AN \&\\_&S Sls iR | %M £
/ : o | £ MATRIX vm_”\_m_w_._"_..._<%_w_<m SAMPLING | o | |8 M 2| |8 m M w W) =
. w = [ R=] = o | 2 Ko Q|5 2 |= ~ £
| z | € - . , o SIX| (22|81 Blzl8BlE|€Y =
LAB # FIELD CODE < | < w < Slgl=|el8ls|ElElz| 13188 |9 &,Wd S
z| 2 |E g o3 sz |ul | w MEEEEHE TR A AN g
A;mcmmv S| 21523 [392183wz | 5] &85z RE s €|z
ONLY 1S e (slgi%lz |202s/2=88 | 5| EIE|RIEIEIEIRIRIRIRIRI502 1818 8RR 513
. 1900607 /950 (Rick, Lhikny )| 2 Houl |/, V| S|, | s 2
a&asggﬁ,\ Wil | 1 [ VAR A ]
- o N B v N ¥
06507195 Rickeyy Wilhams ) | 1 e /], || L | bhfestso i
7 / . - / i K D
SQQ%Q\Q@\N~ (Y] Z;.»\) ‘g \ ’UQQB_ R p\ ’\ E\Q\QQ @g %
< \ LI}
™
Relinguished b . Date: Time: Received by: Date: Time: LAB USE REMARKS:
N\\\% m\go /020 'ONLY
Relinquished by: Date: Time: Received by: Date: Time: Intact (<:\ N
Headspace Y /N
Relinquished by: Date: Time: Received at Laboratory by: Date: ._.iwmn Temp °
Log-in Review

Submittal of samples constitutes agreement to Terms and Conditions listed on reverse side of C.O.C.

CHART COPY

Carrier #




e T

|

i TraceAnalysis , Inc.

| General Terms and Conditions
1
I

Article 1: General

1.1 The'words “we”, “us”, and “our” refer to TraceAna]yS|s You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our
work and stating elther the testing criteria you reqmre or ldennfymg the agency to which the results will be submitted.

Article 2: Our General Responsibilities ‘

2.1 We agree to provide the professional serwces described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill
ordinarily exercised under similar cncumstances by reputable members of our profession practicing in the same locality.

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our
standard or recommended proceduies, you agfee to hold us harmiess from all claims, damages, and expenses arising out of your direction.

2.3 We will not release information regarding'oyr services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law.

Articte 3: Your General Responsibilities

3.1 On each Chain of Custody/Analysis Request you will designaie a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions.

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
to be prepared. If permits, consent orders, work plans, quality assurance plans, or zorrespondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to our initiation of the analyses. I

Article 4: Reports and Records

4.1 We wili furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytlcal data for seven years and financial data for three years relatmg to the services performed
following transmittal of our final report.

4.2 If you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

Article 5: Delivery and Acceptance of Samples
1

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no

responsibility as to samples. I L

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handting required, you will specify the suspected or known substances and level

and type of radioactive activity. This information|will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.

Following the retention period we will dispose of non-hazardous samples. We may raturn highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.
1

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly.

Artlcle 6: Changes to Task Orders

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Qur notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
Wo will specify the particular elements of project performance for which we may seek an equitable adjustment.

6.2 You will respond to the notice provided for ih paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason
for the change and, as appropriate, include any|modified budgets, schedules, scope of work, and other necessary provisions. .

6.3 Until agreement is reached conceming the proposed change, we may regard the situation as a suspension directed by you.

Article 7: Compensation !

7.1 Our pricing for the work is predicated upon |your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then current standard pricing documents if thers is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. .

7.2 Unless othenwise agreed to elsevihere, you rfxgree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed by law.

7.3 If you direct us to invoice another, we wiit do, so, but you agree to be ultimately responsible for our compensation until you provide us with that third party’s written acceptance of all terms of our agreement and until
we agree to the substitution.

7.4 You agree to compensate us for our services and expenses if we are required te respond to legal process related to our services for you. Compensable services include hourly charges for all personnel mvolved in
the response and attorney fees reasonably incufred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process.

7.5 It we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation.

Article 8: Risk Allocation, Disputes, and Damages
8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital. :

3.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable
to you unless you have notified us of the discovery of the negligent act, error, omissicn or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages. '

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or

to others.

8.4 If it is claimed by a third party thet we did nat complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed. |

8.5 You and we agree that disputes will be submmed to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
1o resolve disputes through mediatiors unless we!both agree upon another ADR procizdure. All disputes will be governed by the law of the place where our services ara rendered or if our services are rendered in more
than one state, you and we agree that the law of the place that services were first rendered will govemn.

8.6 If either.of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitied to recover its reasonable expenses of litigation, including.reasonable attorney'’s
feas. If we bring lawsuit against you to collect odr invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees.
i

Article 9: Indemnities

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally responsible. You will indemnify and hhold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

Article 10: Miscellaneous Provisions

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding,
purchase order conditions, or other agreement purporting to modity, vary, supplement, or explain any provision of this agreement is of no eftect until placed in writing and signed by both parties subsequent to the date
of this agreement. in no event will the prinied terms or conditions stated in a purchase or work order, other than an agreed upon Cham of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us. .

10.2 Neither party will assign this agreement witr‘\out the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem nedessary to meet our obligations to you.

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never inciuded in it. No waiver cf any defaulilt will be waiver of any future defaut:.

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor
unrest and strikes, equipment failures, matrix mterference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspensxon or termination directive, but once work has been suspended, we nead not resume work until we agree fo change in scope, schedule, and compensation. Upon
suspension or terrination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after

the effective time of a suspension or termination dxrecnve We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided.
~
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| TraceAnalysis |, Inc.

i General Terms and Conditions

Article 1: General
1.1 The words “we", “us”, and “our” refer to TraceAnalyS|s You will deliver samples 1o us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the 'scope and timing of our
work and stating either the testing criteria you requwe or identifying the agency to which the results will be submitted.

Article 2: Our General Responsibilities )

2.1 We agree to provide the profess.onal services described in this agreement. We. will provide you with written reports containing analytical results In performing our service, we will use that degree of care and skill |
ordinarily exerciced under similar cireumstances by reputable members of our profession practicing in the same locality. ‘

2.2 Test and obgsrvations will be conducted usmg test precedures and laboratory jrotocols as specified in accepted Chain of Custody/Analysis Request. if you direct a manner of making tests that varies from our
ctandard or recommended proceduras, you ange to hold us haimiess from all clairs, damages, and expenses arising out of your direction.

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. ‘
o |

Articte 3: Your General Respencibifities

3.1 On each Chain of Custody/Analysis F(eques;t you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.
3.2 You will respond in a reasonable time to our;request for decisions, authorization for changes, additional compensation, or schedule extensions. =
3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are

to be prepared. If permits, consent ordets, work! p'ans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to our initiation of the analyses.

Article 4: Reports and Records

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed
following transmittal of our final report. : '

4.2 if you do not pay for our sarvices as agreed, you agree that we may retain all reports and work not yet delivered to you. You alsc agree that our work will not be used by you for any purpose unless paid for.

Article 5: Delivery and Acceptance of Samplejs

5.1 Until we accept delivery of samplos by notalion on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no
responsibility as tc samples. ‘ .
5.2 As 1o any samples that are suspscted of contalmng hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level
and type of radiovactive activity. Thie information \Imll be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany sampies suspected of containing hazardous substances.

5.3 Saniples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of non-hazardous samples. We may retum highly hazardous, acutely toxic, or radivactive samples and samples containers and residues to you. You agree to accept them.

5.4 Regardless of a prior acceptance, we may re%fuse acceptance or revoke acceptance of samples if we determine that the sampies present a risk to health, safety, or the envirenment, or that we are not authorized to
accept them. If we revcke acceptancs of any sample, you will have it removed from our facilities promptly.

Article 6: Changes to Task Orders i

6.1 No persons other than the designated repres]entahves for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We wiil notity you promptly if we
identify any activity that we regard as a change ta the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.

We will specify the particuiar elements of pmject\ performance for which we may see< an equitable adjustment. o

6.2 You will respond to the notice provided for lr4 paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request thfough issuance of an amendment. The amendment will specify the reason !
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions.

6.3 Until agreement is reached concerming the proposed change, we may regard the situation as a suspension directed by you.

Article 7: Compensation ‘ -

7.1 Qur pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then. current standa\rd pricing documents if there: is no other written agreement as to price. An estimate or stalement of probable cost is not a firm figure uniess stated as such.

7.2 Unless otherwise agreed to eisewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in Jvntmg of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed by law.

7.3 If you direct us to invoice another, we will do so, but you agree to be ultimately responsible for our compensation until you provide us with that third party’s written acceptance ot all terms of our agregment and until
we agree to the substitution. . \

7.4 You agree to compensate us for cur services and expenses if we are required o respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in
the response and attorney fees reasonably incurfed in obtaining advice conceming the response, the preparation of the testifier, and appearances related to the legal process.

7.5 if we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation.

Article 8: Risk Allocation, Disputes, and Damages

8.1 Neither we nor you will be liable tc the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital.

8.2 We will not be liable to you for damages unless sunt is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. in no event will we be liable
to you unless you have notified us of the dlscovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages. ’

8.3 In the event you fail to pay us within 80 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate afl of our duties without liability to you or
to others.

8.4 It it is claimed by a third party that we did not complete an acceptable analysis, clt your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed. [

8.5 You and we agree that disputes will be submipted to “Alternative Dispute Resolution” (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts
o resolve disputes through mediation unless we poth agree upon another ADR procedure. All disputes will be governed by the law of the ptace where our services are rendered, or if our services are rendered in more
than one state, you and we agree that the law of the place that services were first rendered will govern.

8.6 If either of us makes a claim against the othenas to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attomey's
fees. If we bring lawsuit against’ you to collect our invoiced fees and expenses, you ajree to pay our reasonable collection expenses including anorney fees.

Article 9: Indemnitles i

9.1 We will indemnify and hold you hanmless from and against demands, damages, and expenses caused by our negllgent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally responsnble You will indemnify and t.old us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omlssmns: and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

Article 10: Misceilaneous Provisions ? .

10.1 This agreement constitutes the entire agreep’tent betwean you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understandmg
purchase order cenditions, or other agreement purpomng to modify, vary, supplement, or explain any provision of this agreement is of no effect untii placed in writing and signed by both parties subsequent to the date
of this agreement. In no svent will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us. !

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.

+10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters
were never included in it. No waiver of any default will be waiver of any future default.

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspensmn or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule and compensation. Upon
suspension or termination, we wili use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after
the effective time of a suspension or termination directive. We will be compensated far service rendered and expenses incurred prior to termination that cannot reasonably be avoided.
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TraceAnalysis , Inc.
General Terms and Conditions

Article 1: General 1

1.1 The words “we", “us”, and “our” refer to TraceAnalyS|s You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and umlng of our
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted.

Article 2: Our General Responsibilities

2.1 We agree to provide the professional servrces described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill
ordinarily exercised under similar cm,umstances by reputable members of our profession practicing in the same locality.

2.2 Test and observations will be conducted usmg test procedures and laboratory nrotocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our
standard or recommended procedures, you agree to hold us harmless from ali claims, damages, and expenses arising out of your direction.

2.3 We wiil not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law.

Article 3: Your General Responsibilities
3.1 On each Chain of Custody/Analysis Requesr you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work.

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions.

3.3 For each Chain of Custody/Analysis Requesl you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with requlatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions
prior to our initiation of the analyses.

Article 4: Reports and Records

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytrcal data for seven years and financial data for three years relating to the services performed
{ollowing transmittai of our final report. '

4.2 If you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for.

Article 5: Delivery and Acceptance of Samples

5.1 Until we accept delivery of samgles by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no
responsibility as to samples. i

5.2 As to any samples that are suspacted of containing hazardous substances or radioactive material, such that would make special handiing required, you will specify the suspected or known substances and tevel
and type of radiocactive activity. This information Will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances.

5.3 Samples accepted-by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct.
Following the retention period we will dispose of :‘non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them.
5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly.

Article 6: Changes to Task Orders

8.1 No persons other than the designated represén!atives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change.
We will specify the particular elements of project performance for which we may seek an equitable adjustment.

5.2 You will respond to the notice provided for ir;1 paragraph 6.1 premptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason

for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions.
5.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you.

Article 7: Compensation )
7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such.

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect.
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to
exceed the maximum rate allowed by law. ;

7.3 if you direct us to invoice another, we will dolso but you agree to be ultimately responsibte for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until
we agree to the substitution.

7.4 You agree to compensate us for our serviceé and expenses if we are required to respond to lega! process related to our services for you. Compensable services include hourly charges for all personnel involved in
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process.

7.5 If we are delayed by, or the period of performénce is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing
‘cthange, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. .

Article 8: Risk Allocation, Disputes, and Damages
8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost
of capital. .

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable
to you unless you have notified us of the discove‘ry of the negligent act, error, omissian or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend
ways of mitigating your damages.

8.3 in the event you fail to pay us within 90 dayé following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or
to others.

8.4 1f it is claimed by a third party thet we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain
that acceptance. We will assist you as directed. |

8.5 You and we agree that disputes will be submitted to “Alternative Dispute Resolution” {ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts .

to resolve disputes through mediatior: unless we‘ both agree upon another ADR procadure. Alt disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more

than one state, you and we agree thzt the law of the place that services were first rendered will govern. .

8.6 If either of us makes a claim againist the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonab|e expenses of litigation, including reasonable attorney’s
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. .
!

Article 9: Indemnities ]_

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expsnses caused by your negligent act and omissions and breach of
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement.

Article 10: Miscellaneous Provisions i ' .

10.1 This agreement constitutes the entire agresment between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding,
purchase order conditions, or other agreement purpomng to modify, vary, supplement, or explain any provision of this agresment is of no effect until placed in writing and signed by both parties subséquent to the date
of this agreement. In no“event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the
document is signed by both of us. 1

10.2 Neither party will assign this agraement wnthout the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you.

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terrms will be in full effect and the agreement wili be construed as if the invalid or unenforceable matters
were never included in it. No waiver of any default will be waiver of any future default.

10.4 Neither you or we W|II have any tability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes inciude but are not limited to Acts of God, civil unrest and war, labor
unrest and strikes, equipment {ailures, matrix mterference acts of authorities, and failures of subcontractors that could not be reasonably anticipated.

10.5 You may stop our work by giving a written suspensron or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensatron Upon

suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time hmnauons after
the effective time of a suspension or iermination 'directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided.
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