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TraceAnalysis, Inc. 
General Terms and Conditions 

Article 1: General 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples lo us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our Genera! Responsibilities 

2.1. We agree to provide tho professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profes sion practicing in the same locality. 

you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

2.2 Test and observations wi:! be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies'from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our 'request for decisions, authorization -'or changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of tho analyses. -

Articie 4: Reports and Records 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our fina! report. 

4.2 If you do not pay for our services as agreed, 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samp'es by notalion on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. i 

fj.2 As to any samples that are suspeicted of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information yvill be given to us in writing as a pari: of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We wil! retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of hon-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

I 
Article 6: Changes to Task Orders | 
6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chair of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may see< an equitable adjustment. 

6.2 You will respond to the notice provided for irj paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation I 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the. invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. [ • 

7.3 If you direct us to invoice another,, we will do iso, but you agree to be ultimately re sponsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning t ie response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. j 

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omissicn or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. ! 

r 

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach* of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. [ 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed. | 

8.5 You and we agree that disputes'will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we| both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of the place that services were first rendered will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. • 

Article 9: indemnities * 

9.1 We will indemnify and hold you harmless from and against demands, damages, a id expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract, of persons for whom you are legally* responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions j 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain "any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. 

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

10.4 Neither you or we will have any liability for jionperf orm ance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you'agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination!directive. We will be compensated lor service rendered and expenses incurred prior to termination that cannot reasonably be avoided. 
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TraceAnalysis, Inc. 
General Terms and Conditions 

Article 1: General 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our General Responsibilities ! 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory orotocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding oJr services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities • 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work; 

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. ' I 

Article 4: Reports and Records 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report.. 

4.2 If you do not pay for our services as agreed; you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. . | 

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose ofjnon-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders j 

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. 

7.3 If you direct us to invoice another, we will do so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's.written acceptance of all terms of our agreement and until 
we agree to the substitution. 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages 

8.1 Neither we nor you will be liable to the other jor special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. | 

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. j 

3.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
io others. i . . . 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed. ! 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we; both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one stated you and we agree that the law of the place that services were first rendered will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect oUr invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities j 

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons "or whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions I 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. 1 

"10.2 Neither party will assign this agreement wittjiout the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to'you. 

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

•J0.4 Neither you or we will have any liability for n on performance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations aft^r 
the effective time of a suspension or termination 'directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. 1 



JJ 
2. 
5' 

zr 
CD a 
a >< 

o 
CU 

JJ 
CD 
5' 
JZt 
c 
en' 

cr 

o 
zo 
CD 
O 
CD <• 
CD 
CL 

SI 
cr 
O 

H 
a 
•3 
cr 
< 

o 
CD 

zo 
CD 
o 
CD <' 
CD 

• CL cr >< 

JJ 
CD 
O 
CD <' 
CD 
CL 

cr 

D 
fa 
CD 

O 

o 

<3 
O 

0 

r 
o 

> 
DJ 

m 
r-
o 
o o 
• 
m 

# CONTAINERS 

Volume/Amount 

WATER 

SOIL 

AIR 

SLUDGE 

HCL 

H N 0 3 

N a H S 0 4 

H 2 S 0 4 

NaOH 

ICE 

NONE 

TJ 
JJ 

2 m 

o jS 
< 
m 

CD CD 

o • 

0 N 

io 

V 

O 
o 
3 

"O 
0) 
=1 •< 
z 
CD 

3 

r? 

V J 

to 

-» OJ ro1 cr r j 
~ x — ° r o 
CO . .'—* O - i 
o oa co n ci 
o o S ro 
— co 3 _. » 
3 3 <g £ < 
_^ 4^ (/) CD 

CO CO <° 4*. - r o 

CO 

tf c 

£L 
Cfl 

1/5* 

"0 
1 _J Qj v l 
i CD cn ro 
: — o oi 
J ® H 5 
1 Tz CD "O 
l ^ X ^ 
- — Q) CD 
, Ol tt 

4 .̂ 4^ 
4^ CD 
CO * . ^ ro — 

co ^ » 
o > 
N> 
CO 

CD 
3 

T3 

JJ 
CD 

I 
CD 
0). 
CL 

O 
CD 

MTBE 8021B/602 

BTEX 8021B/602 

§s 
r c 
-<(/> 

m 

TPH 418.1/TX1005 

PAH 8270C 

Total Metals Ag As Ba Cd Cr Pb Se Hg 601 OB/200.7 

TCLP Metals Ag As Ba Cd Cr Pb Se Hg 

TCLP Volatiles 

TCLP Semi Volatiles 

TCLP Pesticides 

RCI 

GC-MS Vol. 8260B/624 

GC/MS Semi. Vol. 8270C/625 

PCB's 8082/608 

Q > 
§• z 

0 > 

° 5 
& co 
Q. 55 

33 
<: m 
£ O 1 m 
z W 
o ~I 

> 

O 

Pesticides 8081 A/608 

BOD, TSS, pH 

dcd tmkk (0^0 c**k4 > 

o 
> 
z 
I 

o 
Tl 

I o c 
CO 
H o o 
< 
> 
Z 

o 
> z > 
CO 
CO 
TJ 
m 
O 
c 
rn 
co 

Turn Around Time if different from standard 

Hold 



TraceAnalysis , Inc. 
General Terms and Conditions 

Article 1: General V 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our General Responsibilities | 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances; by reputable members of our profession practicing in the same locality. 

2.2 Test and observations wi!! i,c ccnducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless trom all claims, damages, and expenses arising out of your direction. 

2.3 We wil! nol release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities j 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to ourjrequest for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, workjplans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. I 

Article 4: Reports and Records 

4.1 We will furnish copies of each report to you as| specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report. j 

4.2 If you do not pay for our services as agreed,Jyou agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of sampes by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. ' 

5.2 As to any samples that are suspected ot containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information will be given to us in writing as a par: of the Chain of Custody/Analysis Request and will precede or accompany samples suspected'of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders 

(3.1 No persons other than the designated representatives for each Chain of Custody/Analy sis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain cf Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary'provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation ! 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there' is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt ofl invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. j 

7.3 If you direct us to invoice another, we will do so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we wiii give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

i 
Article 8: Risk Allocation, Disputes, and Damages 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. 1 

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. ! 

8.3 In the event you fail to pay us within 90 daysj following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
. to others. I 

complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 8.4 If it is claimed by a third party that we did no 
that acceptance. We will assist you as directed". 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of jthe place that services were first rendered will govern. 

8.6 If either of us makes a claim against the otherj as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities I 

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions j 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition,*prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. ; 

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invafid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. ^ 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations afte/ 
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. s 
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TraceAnalysis , Inc. i 
General Terms and Conditions '. 

i \ 

Article 1: General 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our | 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 1 

Article 2: Our General Responsibilities 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding pur services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities ' 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, conseni: orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. j 

Article 4: Reports and Records 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report. 

4.2 If you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. j 

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose pf. non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may' refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders | 

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the, proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation ! 

7.1 Our pricing for the work is predicated upon your, acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 davs of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item'that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed oy law. 

7.3 If you direct us to invoice another, we will do so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. J " 

7.4 You agree to compensate us for our services and expenses if we are required io respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. \_ 

Article 8: Risk Allocation, Disputes, and Damages 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. | 

8.2 We wiil not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. | 

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we m£.y, at our option, terminate all of our duties without liability to you or 
to others. 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed' 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless.We both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of the place that services were first rendered will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities \ 

9.1 We will indemnify and hold yod harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissicns and breach 
of contract of persons for whom-we'are legally responsible. You will indemnify anc hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions j 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, suppleme nt, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed t^rms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. 1 

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, hut once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after ' 
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. I 
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TraceAnalysis, Inc. 
General Terms and Conditions 

Article 1: General 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the-results will be submitted. _ . " . } - . 

Article 2: Our General Responsibilities ' 

2.1 We agree to provide the professional servibes described in this agreement. Wis will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing, in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities ; ' 

3.1 On each Chain of Custody/Analysts Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions-
prior to our initiation of the analyses. 

Article 4: Reports and Records 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report. 

4.2 If you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for! 

Article 5: Oelivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage'to samples. Until so accepted, we have no 
" responsibility as to samples. | 

5.2 As to any samples that are suspected of containing hazardous substances'or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information will be given to us in writing-as a part ot'the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain .your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of. non-hazardous samples. We may return highly hazardous, acutely toxic, pr radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance; we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you wili have it removed from.our facilities promptly. 

Article 6: Changes to Task Orders | 

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly, if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance, of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any ^modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify gs in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. I 

7.3 If you direct us to invoice andther, we wili dojso, but you agree to be ultimately ^sponsible for .our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. • ' 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably-incurred .in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 if we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. i 

8.2 We will not be liable to you for damages unless suit is commenced within two yesrs of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. j 

8.3 in the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed. ] 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of jthe place that services were first rendered will govern. 

8.6 If either of us makes a claim against the otherjas to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities 

9.1 We wil! indemnify and hold you harmless front and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and rold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions! and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions ; 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. . | 

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 It any of the provisions of this agreement arejheld to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver ol any default will be waiver of any future default. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, bui once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided -hat you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination directive. We wili be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. h ; • \ 





TraceAnalysis, Inc. 
I General Terms and Conditions 

Article 1: General j 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our General Responsibilities j 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and,skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by lav/. 
i 

Article 3: Your General Responsibilities j 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. j 

Article 4: Reports and Records I 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report. ! 

4.2 If you do not pay for our services as agreed! you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. ^ | 

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of| non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders j 

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for ih paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard tho situation as a suspension directed by you. 

Article 7: Compensation j 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if then? is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. < 

7.3 If you direct us to invoice another, we will dd so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. j 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning lhe response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because! of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation,- Disputes, and Damages 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. • 

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. 

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. i 

3.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed.: 

8.5 You and we agree that disputes v/ill be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of the place that services were first rendered-will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance! of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you -:o collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including»attorney fees. 

Article 9: Indemnities 

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed tejms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. 

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unresfand war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination' directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. 
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I TraceAnalysis, Inc. 
I General Terms and Conditions 

Article 1: General • 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our General Responsibilities j - ' 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. 

Article 4: Reports and Records \ 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report. 

4.2 If you do not pay for our services as agreed' you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. ' 

5.2 As to any. samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information will be given to us in writing as a pail of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will reta n samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of non-hazardous sampies. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders 

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions a id allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. j 

7.3 If you direct us to invoice another, we will do, so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. j 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages ' 
i 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive tosses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. I 

8.2 We wili not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. I 

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. | 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed. | 

£1.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we|both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of the place that services were first rendered will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities I 

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons lor whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions ; 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. j 

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. 





TraceAnalysis , Inc. 
General Terms and Conditions 

Article 1: General j 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our General Responsibilities 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended prdceduriss, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our, request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Bequest you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work, plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. ! 

Article 4: Reports and Records f 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report. | 

4.2 If you do not pay for our services as agreed! you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. j * 

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose ofi non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4'Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Articie 6: Changes to Task Orders. 

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The" amendment will specify the reason 
for the change and, as appropriate, include any jmodified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard tho situation as a suspension directed by you. 

Article 7: Compensation I 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. ! 

7.3 If you direct us to invoice another, we will do so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. 

7.4 You agree to compensate us for our services and expenses if we are required tc respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning Ihe response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages 

3.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. ! 

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. j 

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed. [ 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we1 both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of the place that services were first rendered will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities ' 

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions I 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. j 

10.2 Neither party wili assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or tennination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. 





TraceAnalysis, Inc. 
General Terms and Conditions 

Article 1: General ' 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the;resu!ts will be submitted. 

Article 2: Our General Responsibilities 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding ouj* services for you or any information that we receive from you, except for information thai is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities , 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our]request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
lo be prepared, if permits, consent orders, work'plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. 

Article 4: Reports and Records j 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report. j 

4.2 If you do not pay for our services as agreed.iyou agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 
i 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samp es by notalion on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. j 

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information wili be given to us in writing as a pari: of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of pon-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If wa revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Articie 6: Changes to Task Orders ; 

ti.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to| the terms and conditions of a Chain of Custody/Analysis Request. Our, notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We wiil specify the particular elements of project|performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for inj paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation 
7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as,stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. 

7.3 If you direct us to invoice another, we wiil do so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. I 

7.4 You agree to compensate us for our services'and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. j ' 

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
v/ays of mitigating your damages. ' 

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. j 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We wiil assist you as directed. ! 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we both agree upon another ADR proce dure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law ofthe place that services were first rendered will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to.collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities 

9.1 We will indemnify and hold you harmless from and against demands, damages, ar d expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
cf contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts'and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

i .-V. 
Article 10: Miscellaneous Provisions | . r 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement; or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement, tn no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. 

10.2 Neither party wil! assign this agreement without the express written approval of lhe other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are' held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
- unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses* incurred prior to termination that cannot reasonably be avoided. 
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TraceAnalysis , Inc. 
General Terms and Conditions 

Article 1: General j 

1.1 The words "we", "us", and "our" refer to TraqeAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. . 

Article 2: Our General Responsibilities < 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstancesiby reputable members of our profession practicing in the same locality. 

2.2 Test and obssrvation.s wi!! be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from ail claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your Genuiral Responsibilities ; 

3.1 On each Chain of Custody/Analysis Request' you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each^Chain of Custody/Analysis Request you will either provide us .with the exact methods for analysis ol each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, workjplans, quality assurance.plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. 

Article 4: Reports and Records j 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final report. j 

4.2 if you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. | 

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and .type of radioactive activity. This information yvill be given to us in writing as a pari of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we wiil dispose of non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues tb you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders 

5.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice wiil include the date, nature, circumstance, and cause of the activity regarded as a change. 
We wili specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for in paragraph.6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation i 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. 

7.3 If you direct us to invoice another, we will dojso, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. I 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages 
j 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. | 
8.2 We will not be liable to you for damages unlejss suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. J 

8.3 In the event you fail to pay us wilhin 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. 

3.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed. 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of the place that services were first rendered will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities 

9.1 We will indemnify and hold you harmless fron and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally esponsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Articie 10: Miscellaneous Provisions | 

10.t This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. ; 

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonab|e care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. , 





I TraceAnalysis, Inc. 
j General Terms and Conditions 

Article 1: General j 

1.1 The1 words Ve", "us", and "our" refer to TraceAnalysis. You wiil deliver samples; to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our General Responsibilities | 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to our request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. ! 

Article 4: Reports and Records 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal ot our final report. j 

4.2 If you do not pay for our services as agreed, you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. , 

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information Jwill be given to us in writing as a pa t of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptances, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders j 

6.1' No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for i(i paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include anyjmodified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation j 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. 

7.3 If you direct us to invoice another, we will do (so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of bur agreement and until 
we agree to the substitution. 

7.4 You agree to compensate us for our services and expenses if we are required tc respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes;, and Damages 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. [ 

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier. In no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. 

8.3 In the event you fail to pay us within 90 days following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. | 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed, j 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we' both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree thst the law of the place that services were first rendered will govern. 

; 8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including.reasonable attorney's 
fees. If we bring lawsuit against you to collect odr invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities J 

9.1 We will indemnify and hold you harmless froni and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision o( this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement, in no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. . 

"10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

"J0.3 If any of the provisions of this agreement are held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future defaul:. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change In scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination [directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. 

i 
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I TraceAnalysis , Inc. 
! General Terms and Conditions 

Article 1: General 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our General Responsibilities 1 

2.1 We agree to provide the profsss.onal services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstanced by reputable members of our profession practicing in the same locality. 

2.2 Test and observations wiil be; conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our service's for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. v 

3.2 You will respond in a reasonable time to our|request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work; plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. 

Article 4: Reports and Records 

4.1 We will furnish copies of eacn report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal of our final repoit. j 

4.2 If you do not pay for our services as agreed; you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article S: Delivery and Acceptance of Samples 

5.1 Until we accept deliveiy of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as tc samples. j 

5.2 As to any samples that are suspected oi containing hazardous substances or radioactive material, such that wouid make special handling required, you will specify the suspected or known substances and level 
and type or radioactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany sampies suspected of containing hazardous substances. 

5.3 Samples accepted by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders j 

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We wiil notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chair, of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We wili specify the particular elements of projecti performance for which we may see< an equitable adjustment. 11 _ , 

6.2 You will respond to the notice provided for irj paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our I hen current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by law. ' 

7.3 If you direct us to invoice another, we will do so, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of all terms of our agreement and until 
we agree to the substitution. . j ,^ 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 ff we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages 

8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. J 

8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier, tn no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. I 

8.3 In the event you fail to pay us within 90 day stfol lowing the invoice date, we may consider the default a totalbreach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. | 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed, j 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless we both agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of ̂ the place that services were first rendered will govern. 

8.6 If either of us makes a claim against the othenas to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against'you to collect our invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

Article 9: Indemnities j 

9.1 We will indemnify and hold you harmless from! and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissionsjand breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions ! 

10.1 This agreement constitutes the entire agreejnent between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement or explain any provision of this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. I 

10.2 Neither party will assign this agreement without the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

•10.3 If any of the provisions of this agnaement arejheld to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of'any defaujt will be waiver of any future default. 

10.4 Neither you or we will have any liability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we wili use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination directive. We will be compensated far service rendered and expenses incurred prior to termination that cannot reasonably be avoided. 
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TraceAnalysis, Inc. 
General Terms and Conditions 

Article 1: General I 

1.1 The words "we", "us", and "our" refer to TraceAnalysis. You will deliver samples to us for analysis, accompanied, or preceded by, a signed Chain of Custody/Analysis Request defining the scope and timing of our 
work and stating either the testing criteria you require or identifying the agency to which the results will be submitted. 

Article 2: Our General Responsibil ities | 

2.1 We agree to provide the professional services described in this agreement. We will provide you with written reports containing analytical results. In performing our service, we will use that degree of care and skill 
ordinarily exercised under similar circumstances by reputable members of our profession practicing in the same locality. 

2.2 Test and observations will be conducted using test procedures and laboratory protocols as specified in accepted Chain of Custody/Analysis Request. If you direct a manner of making tests that varies from our 
standard or recommended procedures, you agree to hold us harmless from all claims, damages, and expenses arising out of your direction. 

2.3 We will not release information regarding our services for you or any information that we receive from you, except for information that is in the public domain and except as we are required by law. 

Article 3: Your General Responsibilities 

3.1 On each Chain of Custody/Analysis Request you will designate a representative who has authority to transmit instructions, receive information, and make decisions relative to our work. 

3.2 You will respond in a reasonable time to ourj request for decisions, authorization for changes, additional compensation, or schedule extensions. 

3.3 For each Chain of Custody/Analysis Request you will either provide us with the exact methods for analysis of each fraction or you will identify the regulations and agency under which or for which the analysis are 
to be prepared. If permits, consent orders, work| plans, quality assurance plans, or correspondence with regulatory agencies address laboratory requirements, you will provide us with copies of the relevant provisions 
prior to our initiation of the analyses. 

Article 4: Reports and Records 

4.1 We will furnish copies of each report to you as specified in the Chain of Custody and Analysis Request. We will retain analytical data for seven years and financial data for three years relating to the services performed 
following transmittal ot our final repoit. 

4.2 If you do not pay for our services as agreed] you agree that we may retain all reports and work not yet delivered to you. You also agree that our work will not be used by you for any purpose unless paid for. 

Article 5: Delivery and Acceptance of Samples 

5.1 Until we accept delivery of samples by notation on chain of custody documents or otherwise in writing accept the samples, you are responsible for loss of or damage to samples. Until so accepted, we have no 
responsibility as to samples. ; 

5.2 As to any samples that are suspected of containing hazardous substances or radioactive material, such that would make special handling required, you will specify the suspected or known substances and level 
and type of radioactive activity. This information will be given to us in writing as a part of the Chain of Custody/Analysis Request and will precede or accompany samples suspected of containing hazardous substances. 

5.3 Samples accepted'by us remain your property while in our custody. We will retain samples for a period of 14 days following the date of submission or our report. We will extend the retention period if you so direct. 
Following the retention period we will dispose of;non-hazardous samples. We may return highly hazardous, acutely toxic, or radioactive samples and samples containers and residues to you. You agree to accept them. 

5.4 Regardless of a prior acceptance, we may refuse acceptance or revoke acceptance of samples if we determine that the samples present a risk to health, safety, or the environment, or that we are not authorized to 
accept them. If we revoke acceptance of any sample, you will have it removed from our facilities promptly. 

Article 6: Changes to Task Orders 

6.1 No persons other than the designated representatives for each Chain of Custody/Analysis Request are authorized to act regarding changes to a Chain of Custody/Analysis Request. We will notify you promptly if we 
identify any activity that we regard as a change to the terms and conditions of a Chain of Custody/Analysis Request. Our notice will include the date, nature, circumstance, and cause of the activity regarded as a change. 
We will specify the particular elements of project performance for which we may seek an equitable adjustment. 

6.2 You will respond to the notice provided for in paragraph 6.1 promptly. Changes may be made to a Chain of Custody/Analysis Request through issuance of an amendment. The amendment will specify the reason 
for the change and, as appropriate, include any modified budgets, schedules, scope of work, and other necessary provisions. 

6.3 Until agreement is reached concerning the proposed change, we may regard the situation as a suspension directed by you. 

Article 7: Compensation 

7.1 Our pricing for the work is predicated upon your acceptance of the conditions and allocations of risks and responsibilities described in this agreement. You agree to pay for services as stated in our proposal and 
accepted by you or according to our then current standard pricing documents if there is no other written agreement as to price. An estimate or statement of probable cost is not a firm figure unless stated as such. 

7.2 Unless otherwise agreed to elsewhere, you agree to pay invoices within 30 days of receipt unless, within 15 days from receipt of the invoice, you notify us in writing of a particular item that is alleged to be incorrect. 
You agree to pay the uncontested portions of the invoices within 30 days of receipt. You agree to pay interest on unpaid balances beginning 60 days after receipt of invoice at the rate of 1.5% per month, but not to 
exceed the maximum rate allowed by taw. I 

7.3 If you direct us to invoice another, we will dolso, but you agree to be ultimately responsible for our compensation until you provide us with that third party's written acceptance of al! terms of our agreement and until 
we agree to the substitution. < 

7.4 You agree to compensate us for our services and expenses if we are required to respond to legal process related to our services for you. Compensable services include hourly charges for all personnel involved in 
the response and attorney-fees reasonably incurred in obtaining advice concerning the response, the preparation of the testifier, and appearances related to the legal process. 

7.5 If we are delayed by, or the period of performance is materially extended because of, factors beyond our control, or if project condition or the scope or amount of work change, or if the standards or methods of testing 
change, we will give you timely notice of the change and we will receive an equitable adjustment of our compensation. 

Article 8: Risk Allocation, Disputes, and Damages 

i 
8.1 Neither we nor you will be liable to the other for special, incidental, consequential or punitive losses or damages, including but not limited to those arising from delay, loss of use, loss of profits or revenue, or the cost 
of capital. j 
8.2 We will not be liable to you for damages unless suit is commenced within two years of injury or loss or within two years of the date of the completion of our services, whichever is earlier, tn no event will we be liable 
to you unless you have notified us of the discovery of the negligent act, error, omission or breach within 30 days of the date of its discovery and unless you have given us an opportunity to investigate and to recommend 
ways of mitigating your damages. 
8.3 In the event you fail to pay us within 90 days' following the invoice date, we may consider the default a total breach of our agreement and we may, at our option, terminate all of our duties without liability to you or 
to others. | 

8.4 If it is claimed by a third party that we did not complete an acceptable analysis, at your request will seek further review and acceptance of the completed work by the third party and use your best efforts to obtain 
that acceptance. We will assist you as directed. | 

8.5 You and we agree that disputes will be submitted to "Alternative Dispute Resolution" (ADR) as a condition precedent to litigation and other remedies provided by law. Each of us agrees to exercise good faith efforts 
to resolve disputes through mediation unless wejboth agree upon another ADR procedure. All disputes will be governed by the law of the place where our services are rendered, or if our services are rendered in more 
than one state, you and we agree that the law of the place that services were first rendered will govern. 

8.6 If either of us makes a claim against the other as to issues out of the performance of this agreement, the prevailing party will be entitled to recover its reasonable expenses of litigation, including reasonable attorney's 
fees. If we bring lawsuit against you to collect out invoiced fees and expenses, you agree to pay our reasonable collection expenses including attorney fees. 

j 

Article 9: Indemnities [ 

9.1 We will indemnify and hold you harmless from and against demands, damages, and expenses caused by our negligent acts and omissions and breach of contract and by the negligent acts and omissions and breach 
of contract of persons for whom we are legally Responsible. You will indemnify and hold us harmless from and against demands, damages, and expenses caused by your negligent act and omissions and breach of 
contract and by the negligent acts and omissions and breach of contract of persons for whom you are legally responsible. These indemnities are subject to specific limitations provided for in this agreement. 

Article 10: Miscellaneous Provisions i 

10.1 This agreement constitutes the entire agreement between you and us, and it supersedes all prior agreements. Any term, condition, prior course of dealing, course of performance, usage of trade, understanding, 
purchase order conditions, or other agreement purporting to modify, vary, supplement, or explain any provision pf this agreement is of no effect until placed in writing and signed by both parties subsequent to the date 
of this agreement. In no'event will the printed terms or conditions stated in a purchase or work order, other than an agreed upon Chain of Custody/Analysis Request, be considered a part of this agreement, even if the 
document is signed by both of us. I 

10.2 Neither party will assign this agreement witnout the express written approval of the other, but we may subcontract laboratory procedures with your approval as we deem necessary to meet our obligations to you. 

10.3 If any of the provisions of this agreement are* held to be invalid or unenforceable in any respect, the remaining terms will be in full effect and the agreement will be construed as if the invalid or unenforceable matters 
were never included in it. No waiver of any default will be waiver of any future default. 

10.4 Neither you or we will have any (lability for nonperformance caused in whole or in part by causes beyond our reasonable control. Such causes include but are not limited to Acts of God, civil unrest and war, labor 
unrest and strikes, equipment failures, matrix interference, acts of authorities, and failures of subcontractors that could not be reasonably anticipated. 

10.5 You may stop our work by giving a written suspension or termination directive, but once work has been suspended, we need not resume work until we agree to change in scope, schedule, and compensation. Upon 
suspension or termination, we will use reasonable care to preserve samples provided that you agree to compensate us for any additional effort, but we will have no responsibility for meeting holding time limitations after 
the effective time of a suspension or termination 'directive. We will be compensated for service rendered and expenses incurred prior to termination that cannot reasonably be avoided. 


