
1.0 Incident Reporting Guidelines

First Responder

Notify Manager

Does the Situation 
Involve a Contractor?

NO YES

Notify Contract 
Supervisor

Call Chain Should 
Continue Verbally with 

Verification that Next Person 
on Call Chain will Continue 

Notifications

Notify EOG Site 
Manager

Operations
Notify Field 

Superintendent

Notify Field 
Safety 

Representative
Safety

Notify 
Superintendent

Notify Safety 
Discipline 

Coordinator

Notify Safety 
Manager

Standby for 
Further 

Instructions

Notify 
Operations 
Manager



1.1 Personnel Injury or Illness on EOG Facility Guidelines

Injury / Illness Observed or Reported

Verify the Area is Secured 
and the Hazardous 

Condition is Eliminated

Provide Aid if Trained to 
do so

Is the Injured / Ill in Need of 
Immediate Medical Care?

(Ex: Blunt Force to the Head, Chest or 
Abdomen; Amputation or Suspected 

Spinal Cord Injury)

NO

Does the Injured / Ill 
want Further Medical 

Attention?

NO

Monitor Injury / Illness for 
Changes and Provide First 

Aid if Trained

YES

Appointment will be 
Scheduled at Occupational 
Medical Clinic for Further 

Evaluation

Call 911

Station an Individual at 
Nearest Intersection to 

Direct EMS to Injured / Ill

YES

Notify EOG Site Manager
Notify Field Safety 

Representative

Initiate Chain of 
Command

Notify Field 
Superintendent

Initiate Chain of 
Command

Call 1-800-627-2376 to 
Dispatch a Helicopter if 

Needed



H2S Monitor Alarm is Activated

Leave All Tools, Remain Wind 
Conscious and Safely Evacuate 

the Area
Notify EOG Supervisor

Wait for Assistance at Muster 
Point and Verify that Other 

Personnel Do Not Enter

Only Qualified Personnel 
Equipped with a SCBA Should 

Enter Location to Test Possible 
Source

Station Other Qualified 
Individual with a SCBA in 

Designated Safe Area with 
Visual of Tester for Rescue 

Purposes

Notify Associated Field 
Supervisor once Source and 

Concentration Levels are 
Known

Is the Concentration Level 
Determined to be Safe?

YES

Allow Personnel to Enter to 
Perform Daily Tasks while 
Continuing to Monitor for 

Unsafe Concentrations

NO

Barricade the Immediate and 
Downwind Source Areas to 

Communicate the Hazard and 
Prevent Entry into Areas

Will the Source be Chemically 
Treated by Qualified and 

Protected Personnel?

NO

Prevent Entry into Potential 
Areas through Continued 

Barricading and/or Signage until 
Condition has been Eliminated

YES

Concentration Samples will be 
Performed Repeatedly after 

Treatment was Applied to Verify 
Safe Levels

Notify Associated Field 
Supervisor of 

Concentration Levels

1.2 H2S Monitor Alarm Guidelines

Notify EOG S&E

Continue to Test Source Areas 
while Verifying that Only 

Qualified Personnel with Proper 
Respiratory Protection Enter the 

Potential Areas



1.3 Gas Leak on EOG Facility Guidelines

Gas Leak Incident Observed or Reported

Identify Possible 
Sources of Release

NO

Monitor Levels to 
Verify Safe Perimeters

Assist Emergency 
Personnel

YES

Monitor Situation and 
Evaluate Further 

Action

Is it Safe
 to Isolate the 

Source of the Gas 
Leak?

Establish Migration 
Pathway and Secure 

Area in order to Keep 
Public at Safe Distance

Isolate Source if 
Properly Trained

CALL 911
Is Incident 

Affecting Safety of 
the Community?

YES

NO

Notify EOG 
Supervisor

Notify EOG S&E



1.4 Fluid Spill on EOG Facility Guidelines

A Fluid Spill / Release Observed or Reported

Pay Attention to 
Location of

Waterways to 
Prevent 

Contamination

S&E will Advise 
Cleanup Procedures

Is it Safe to Isolate 
the Spill / Release?

Inspect all Areas of 
Secondary 

Containment for 
Breech

Use a Shovel or Rake 
to Construct Berms 

to Stop the Flow and 
Contain the Spill

Move to Safe Area 
Down Spill Path and 
Construct Secondary 

Containment

Place Transport 
Truck on Standby to 

Capture Released 
Fluid

Is the Fluid
 Held by Secondary 

Containment?
Secure the Area

YESNO

NO
YES

Does a Breech Exist in the 
Secondary Containment?

YES

NO

Notify EOG 
Supervisor

Notify EOG S&E



1.5 Lightning / Thunder Guidelines

Employ 30-30 Rule

Lightning / Thunder Observed or Heard

Count the Time from 
Lightning Strike to when 

Thunder is Heard

If 30 Seconds or Less, 
Stay in Evacuated Safe 

Area

Stay in Safe Area even if 
Lightning is not Seen but 

Thunder is Heard; Lightning 
could be in Striking Distance

Suspend Activities for 30 
minutes after the Last 
Observed Lightning or 

Thunder

Safely 
Evacuate

If Thunder Follows 
Less than 30 

Seconds after 
Lightning Strike .

Wait 30 Minutes 
after All-Clear 

before Returning!

Suspend Outdoor Activities, 
Evacuate and Seek Shelter

If Utilizing Vehicle for 
Shelter, Pull off 

Producing Location with 
Windows Shut



1.6 Fire on EOG Facility Guidelines

Is Fire 
Department 

Needed?

Standby to Monitor 
Situation

Wait for Backup and 
Employ 

30-30 Rule

Respond to Catwalk 
with Backup in Safe 
Area Maintaining a 

Constant Visual

Utilize PASS Method 
to Extinguish Fire 

with Portable 
Extinguisher

Do not Open Thief 
Hatch or Approach if 

Hatch is Open

Isolate Source of Fire 
if Safe to do so

Utilize PASS Method 
to Extinguish Fire 

with Portable 
Extinguisher

Allow an Active 
Tank or Equipment 

Fire to Burn Out

Fire Observed or Reported on EOG Property

If Needed Place 
Emergency 

Personnel on 
Standby

Is it Safe to 
Remain on / Enter 

Location?

Call 911YESNO

What is the 
Source of Fire?

Remotely Activate 
ESD

NO YES

Small 
Equipment

Enardo Valve

Notify EOG 
Supervisor

Notify EOG S&E



1.7 Fire Adjacent to EOG Facility Guidelines

Is Fire 
Department 
on Scene?

Call 911

Is it Safe to Enter 
Location?

NO
Remotely 

Activate ESD
YES

Standby to 
Monitor 
Situation

Shut Wellhead or 
Station Inlet 

Valve

Shut Pipeline 
Header or 

Discharge Valve

DO NOT Blow 
Down any 
Equipment

Evacuate 
Location 

Fire Observed or Reported Adjacent to EOG Property

NO

Notify EOG 
Supervisor

Notify EOG 
S&E

YES
Make Contact 

with Emergency 
Responders



1.8 Regulatory Agency Onsite Guidelines

Is Individual
 with a Government 

Agency?

Take Note of Names, 
Vehicle Description 
and License Plate

NO YES

Confirm Proper PPE 
if Individual Insists 

on Entering Location

Regulatory Agency Observed or Reported on Location

Ask Individual to 
Wait Outside of 

Location for 
Supervisor

Accompany 
Individual and take 

Notes of Actions

Government 
Agent not 

Required to Wait

Ask Individual to 
Wait for S&E 

Representative

Ask for 
Identification and 

Determine 
Associated Agency

Notify EOG 
Supervisor

Notify EOG S&E



Suspicious Person / Vehicle Observed or Reported on Location

Do Not Approach or 
Confront Individual if 

Criminal Activity is 
Suspected

Is there Unannounced 
Approved Activity by a 

Contractor?
NOCall 911 YES

Contact Contract 
Company 

Representative to 
Verify

Supply Law 
Enforcement 

with the Nearest 
Intersection

Wait at a Nearby 
Safe Area for Law 

Enforcement

Once Law 
Enforcement Arrives 
Standby at Safe Area 

until Instructed 
Otherwise

1.9 Criminal Activity on EOG Property Guidelines

Notify EOG 
Supervisor

Notify EOG S&E
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