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' Contact Name Karen Sharp 3 research 6 data correction
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9 re-work: previous sr#

3 Date Required : Work Unit _066
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IMMEDIATE 24 hour response, 2 working day resolution (Production not possible without fix)
URGENT 2 working day response, 5 working day resolution

NEEDED $ working day response, 8 working day resolution

ASAP Desirable change, to be addressed as time allows

SMT APPROVAL DATE
J SERVICE CENTER REVIEW
Assigned: Team Staff
Date OSC Employee
Requestor Standards

AGENCY ACCEPTANCE

}l COORDINATOR/REQUESTOR
Testing Date
Production Date

Production Control (if needed) Date




